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ChartMaker® Clinical Release Notes

Important Notifications

e Upgrade from Microsoft Server 2008 and Windows 7 — In January 2020, your Windows 7 workstations and
Microsoft 2008 Servers will no longer be supported. Even with security patches, problems may still arise if you
choose not to upgrade. In addition, your workstations will no longer be HIPAA compliant. To avoid potential issues in
the future, contact our Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade regarding
the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an automated
upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this message, to avoid
potential issues and to ensure your system remains HIPPA compliant, it is important to contact either STI Hardware
Helpdesk, or your software vendor, to review your options.
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Added Features

e Medications — NADEA Number — The system has been updated so that the various field titles, warnings, and
messages that used the NADEAN Number text designation have been replaced with NADEA Number to provide
more consistency and clarity to those field names, titles, and/or text. See Figures 1 — 3 for examples.

Edit Prescriber Location -]

Prowider Mame: Chandler, Swithin [SC) MPl Mumber: 80055013939
Recently Uzed

Locations: I j
Location Mame: IMain

Address: |431 2 Genegee St

City: IS_l,llacuse State: INY Zip: |13219-
Phone: |[315]488-1518 Ext: |2132 Fax: |[315]453-1?15

SPI Mumnber: |EI353?'821 43001 DEA MNurnber: |BC5500653

MHADES Murber: I State Licenze # 1: |34234234234
[Enter pour DTS 2000 YWaiver [

State Licenze # 2: I

[ Mid-Level Provider
Type INurse Fractitioner j Supervizor I j

¥ EPCS Enabled W P4 Enabled
Ok, Cancel |

Figure 1 — Edit Prescriber Location

NADEA Number Required I

@W% ‘Youdonot have aonFigured at prescriber

'-@-' setup, Please go bo EAID - = ovstem [ables -= Prescribing - =

= Prescriber Setup, Select vour name and edit vour prescriber
loc akion information.

Figure 2 — NADEA Number Required Warning Message

Edit Prescriber Location E

This prescriber has been authorized For EPCS, or has a pending

l . EPC3 Authorization request, Changing th
requires the Following steps:
1. From the EPCS Authorization screen, rewvoke authorization For
this prescriber, or cancel any outstanding anoroyal requests.,
2. Add or update the prescriber'rnm the Edit
Prescriber Location Screen,

3, From the EPCS Authorization screen, authorize this prescriber
for EPCS,

Figure 3 — Edit Prescriber Location Warning Message
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Added Features (continued)

e Maedications — Prescribe Medication — Real Time Prescription Benefits— The Prescribe Medication screen has
been updated with a Real Time Prescription Benefits section, directly above the Formulary section, that will
provide real time prescription benefit information that allows you to view estimated cost, alternative medication
options, pharmacy type options, and other formulary information based on the payer and pharmacy selected for the
patient, when available.

Prior to retrieving the applicable prescription benefits, the medication Form, Quantity, and Days Supply, as well as
a Payer and Pharmacy must be entered or selected, and the Real Time Prescription Benefit grid will keep you
apprised of the information that needs to be configured before benefit information can be retrieved. See Figure 4.
When the system is querying the prescription benefits, a Pending message will appear in the grid. See Figure 5.

Real Time Prescription Benefits [ * = Alternative Medication)

Real Time Prescription Benefits

Please choosefenter a Payer, Medication Quantity, Medication Days Supply, and Pharmacy for table to populate

The pricing/coverage data displayed is the patient’s estimated payment amount bzs=d upon the Quantity and Deys Supply provided, and may vary
once the prescription i filled 2t the dispensing pharmacy. Any returned sitemnative information is informationa! only and not intended to replece clinical decisions.

Figure 4 — Prescribe Medication — RTPB — Enter/Select Prescription Information

Real Time Prescription Benefits ( * = Alternative Medication)

Medication

The pricing/coverage data displayed is the patient’s estimated payment amount based upon the Duzntity 2nd Days Supply provided, and may vary
once the prescription is filled at the dispensing pharmacy. Any returned alternative information is informational onfy and not intended to replace clinical decisions.

Figure 5 — Prescribe Medication — RTPB — Pending Message

When the benefit information is retrieved, the system will display up to three (3) pharmacy channels, and up to five
(5) alternative medication options within the Real Time Prescription Benefits grid. If benefit information is not
available or the Payer does not participate in the Real Time Prescription Benefits workflow, applicable error messages
will appear in the Real Time Prescription Benefits grid next to a red X icon. See Figure 6.

Real Time Prescription Benefits { * = Alternative Medication)

Error

) Real Time Prescription Benefit data is unawailable.

The pricing/coverage data displayed is the patient’s estimated payment amount basad upon the Duzntity and Days Supply provided, and may vary
once the prescription is filled at the dispensing pharmacy. Any returned altemative information is informational only and rot intended to replace clinical decisions.

Figure 6 — Prescribe Medication — RTPB Unavailable

If a medication is covered without restrictions a green checkmark icon will be displayed beside the estimated cost.
See Figure 7.

Real Time Prescription Benefits { * = Alternative Medication)

- Retail - 30 Day Supply Mail - 90 Day Supply
Medication Shollenberger Pharmacy Mail Order Pharmacy 10.6MU
busPIRome 10 mg tablet BE SR @ $35.00

The pricingfcoverage dats displaved iz bazed upon the Quantity and Days Supply provided in the Request and may wary ence the prescription iz filled at the
dizpensing pharmacy. Any returned alternative information iz infarmationzl only 2nd not intended to replace clinical decizions.

Figure 7 — Prescribe Medication — RTPB - Covered
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Added Features (continued)
Medications — Prescribe Medication — Real Time Prescription Benefits (continued)

If the medication is covered with restrictions, or there are alerts associated with the medication, a yellow exclamation
point will appear beside the estimated cost. If the medication requires prior authorization, a purple PA will appear
beside the estimated cost. See Figure 8. By clicking in the grid where the alert/restriction icon appears, a pop-up
message will appear outlining the restriction and/or outlining the warning or alert. Likewise, if you hover over the
icons and any of these icons and items, a tool tip will display.

A
CeleXa 20 mg tablet (R, Brand) Inactive Meds Medication Info
citaloprarm ] POMP queried Medication History Consent: Mot Asked Medication Eligibility Medication Histary
Prescription Real Time Prescription Benefits { * = Alternative Medication)
Route - Retail - 30 Day Supply Retail - 90 Day Supply Mail - 30 Day Supply -
@l v Medication Lane-‘Wooster Pharmac...  Lane-Wooster Pharmac...  Rapid-Rx Online Phar...
Celeith 20 mg tablet - Celetis 20 mg tablet A $135.00 o /A, $352.00
citalopram 20 mg tablet* A $18.50 A $24.00 A 24,00 e
Action
Take > The pricing/coverage data displayed is the patient's estimated payment amount based upon the Quantity and Days Supply provided in the request and may wvary once
thep iption iz fillzd at the dispensing ph . &ny returned alternative information is informational only and not intended te replace clinical decizions.
Dase Dose Calculator
Farmulary
Do_se |tab|et | Current Drug Selection
Units Payer Medication Skatus Coverage Copay  Copay Info ~
Frequency [Every day ~] PEMF-PLAMNAEK Celexa 20 mg tablet | OFF Formulary
. CERT PBM-B-PLANA4 | CeleXA 20 mg tablet | OFF Formulary N
) . | Tier 343 | Tier 113 hd
’ Covered With Restrictions - CeleXA 20 mg tablet *
y = _— Payg Skatus Coverage Copay C ™
Refills ] > Substitution 0K o | Priar Authatization is required for this medication, on Formulary
Days 30 Max Dose PEMF ’ Aage Limits: 12¥ On Formulary -Nm -Nm v
Supply - l:l < 9 - - 5
Mokes ko
Pharmacist
Fere :
. ) O Administered
Transmiission |E-Prescribe ~ [ Diagnosis i during visit
o — Print patient prescription
Clear []sample Lot= Expiration Date 12f 4/2019 O savings materials
51G Take 1 tablet orally Every day
Pharmacy | ane-wooster Pharmacy (Retail,LongTermCare, SupportsDigitalSignature): 989 Vernon Odom Blvd, Akron, OH 44307 (2342574471) (EPCS) b Manage patient pharmacies
[ tnitial order created outside of Clinical
Started | 12/ 42018 |
ePA status pending... Override?
Ended 12/ 4/2018 [Elkg . g
Earliest Fill Date |[]12/ 4/2019 B~ Cancel Back Next
v

Figure 8 — Prescribe Medication — RTPB Covered with Restrictions/Prior Auth & Pop-Up Message
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Added Features (continued)

Medications — Prescribe Medication — Real Time Prescription Benefits (continued)
Also, there may be instances where the payer processed the request for the medication but was unable to provide

alternatives that may be at a lower cost due to time constraints. This is indicated by an informational icon appearing
before the medication. See Figure 9.

Real Time Prescription Benefits { * = Alternative Medication)

Specialty - 30 Day Supply
Rapid-Fx online Phar. ..

m COrmnitrape 5.8 rmg subcutaneous solubion & G2 $14,036,00

Medication

The pricingfcoverage data iz @ point in time caleulation bazed upon the Quantity and Days Supply provided and may wany once the prescription iz filled at the disg
pharmacy. &ny returned alternative information iz informational only and not intended to replace clinical decizions

Covered With Restrictions - Ornnitrope 5.8 mg subcutaneous solution d

Multiple alternatives are available at potentially lower cost, Although the

! Payer processed the request, they were not able to gather all alternative
inforrmation due to tirme canstraints, The Payer has provided only the
pricing information for the requested rmedication,

Figure 9 — Prescribe Medication — RTPB Covered with Restrictions/Prior Auth & Alternatives Not Available

To accommodate the Real Time Prescription Benefits work flow, the Prescribe Medication dialog has also been
updated with a Pharmacy drop-down, along with a Manage patient pharmacies button, allowing you to select
and maintain pharmacy options for the patient. See Figure 8 (above). When a patient has a single pharmacy saved in
their chart, it will default into the Pharmacy field in the Prescribe Medication dialog. When the patient has multiple
pharmacies saved in their chart, the first pharmacy in the drop-down list will default. These pharmacies will default or
can be selected regardless what transmission type is selected.

In addition, due to the various new sections and fields in the Prescribe Medication screen, the default supported
screen resolution has been updated to 1600 x 900. The Prescribe Medication will open to 1024 x 800 by default, with
the ability to reduce the height down to a resolution of 1024 x 718, which will then introduce a scroll bar to navigate
all areas of the screen.
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Added Features (continued)

Medications — Confirm Prescription — Real Time Prescription Benefits— The Confirm Prescription screen has
been updated with a Real Time Prescription Benefits section, below the Medication section, that will provide real
time prescription benefit information that allows you to view estimated cost, alternative medication options, pharmacy
type options, and other formulary information based on the payer and pharmacy selected for the patient, when
available. See Figure 10. The Real Time Prescription Benefit section will display the benefit response that was
displayed in the Prescribe Medication dialog. Likewise, Pharmacy field will also default the pharmacy selected from the
Prescribe Medication screen. If you change the pharmacy, a new request will be sent, and the Real Time Prescription
Benefits grid will display the new benefit information for that pharmacy. The information displayed will be similar to
how it appears in the Prescribe Medication dialog.

In addition, due to the new section and fields in the Confirm Prescription screen, the default supported screen
resolution has been updated to 1600 x 900. The Confirm Prescription screen will open to 1024 x 850 by default, with
the ability to reduce the height down to a resolution of 1024 x 718, which will then introduce a scroll bar to navigate
all areas of the screen.

Confirm Prescription

Medication
‘ Medication: |CeIeXA 20 mg tablet | Medication info

Start text: |Take | Route: |0|E|| | Refills: I:I Diate written: 12/04/2013
Form: |Zﬂ mg | Dose: |1 tablet | Days SupplyEl Substitution OK:
Dispense: |3ﬂ Tablet | Freguency: |E\rer1|r day | Earliest Fill Date: I:I
sIG: Take 1 tablet orally Every day ‘
Notes to
Pharmacist:
Diagneosis: | |

Real Time Prescription Benefits { = = Altemative Medication)

Medication Retail - 30 Day Supply Retail - 90 Day Supply Mail - 90 Day Supply -
:ﬁ Lane-Wooster Pharmac, .. Lane-‘Wooster Pharmacy Rapid-Rx Online Pharmacy
== Celexa 20 mq kablet i G $135.00 @D $352.00 @ 352,00

citalopram 20 mg tablst* A 418,50 424,00 v

The pricing/ age data di is the patient’s estimated payment amount bes=d upon the Quzntity 2nd Days Supply prowvidet vl
once the prescription is filled st the dispensing pharmacy. Any returned sitemnative information is informational only 2nd not intended to repiace clinical decisions.

For intemal use only

) . . [Onitial order created cutside of Clinical
Sample lot & | Sample exp date: I:I [] Administered during visit

[] Print patient prescription savings materials

Prescriber Patient
f Prescriber: Davidson, Ben | H Name: |Dockendorf. 1= |
(@ _ : DOE: |07/05/1975 | sex: [Male |
3] Location: Main ~ “ e | | i | |
DEA Number: AD5B01817 ~
Address: 2700 Van Buren Averue Address: 32 Ranch Pass
Eagleville, PA 19403 Cheyenne, WY 82001
State License: 123123123242424 Phone: 307
Phone: 610-650-9700 [2133] v
Prescription
— Destination: E-Prescribe ~ P4 status unknown Manage patient pharmacies
Pharmacy: Lane-Wooster Phamacy (Retail.Long TermCare, SupportsDigital Signature): 985 Vemon Odom Blvd, Akron, OH 44307 (2342574471) (EPCS) ~
Ready to sign _Conﬁrm and Send
< Revise Cancel

Figure 10 — Confirm Prescription — Real Time Prescription Benefits
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Added Features (continued)

e Medications — Prescribe Medication — PDMP — The system has been updated so that when prescribing or
renewing a medication, and the PDMP report has been queried and/or viewed, the note output or auto-generated
drug log will contain this information to provide an easy visual indicator in the chart. Whenever the PDMP queried
option is checked in the Prescribe Medication dialog, the note output or auto-generated drug log will contain PDMP:
queried. If the report was accessed as well, by clicking the PDMP Report button, the note output or auto-generated
drug log will contain PDMP: queried, report viewed. See Figure 11 and 12 for examples.

[ Medication '\
Ativan 0

Pres

riptions:
tablet. Take 1 tablet orally Every 4 hours as needed, Qty: 15 Tablet, Refills: Z:IFI:I.IF: queried, report viewed, I
ny: Ben Davidson.

Figure 11 — Note — Medication — PDMP

1 &

Mame: Tony Doe Chart Mumber; 10713 &

DOB: 08-31-1972 Sex M@

Renewed: Ambien 5 mg tablet Take 3 tablet orally Every 3 hours , Qty: 3 Tablet, Refills: 0 &
Renewed on: 11-25-19 10:59:57 &

FDMP: §ueriedi |

Renewed by: Ben Davidson @&

o

&

Mame: Tony Doe Chart Number: 10713 @&

DOB: 08-31-1972 Sex: M@

Renewed: Ambien 5 mg tablet Take 3 tablet orally Every 3 hours |, Gity: 3 Tablet, Refills: 0@
|Renewed on: 11-25-19 10:58:55 &

IPDMF’: aueried, reEort viewedll

Renewed by. Ben Davidson &

&

Figure 12 — Auto-Generated Drug Log — PDMP

e Maedications — Process Refill Request — PDMP — The system has been updated so that when processing a refill
request, and the PDMP report has been queried and/or viewed, the auto-generated drug log will contain this
information to provide an easy visual indicator in the chart. Whenever the PDMP queried option is checked in the
Refill Response dialog, the note output or auto-generated drug log will contain PDMP: queried. If the report was
accessed as well, by clicking the PDMP Report button, the note output or auto-generated drug log will contain PDMP:
queried, report viewed. See Figure 13.

o

Mame: PATIEMTFIRSTHNAME PATIENTLASTNAME Chart Mumber: 10034 &

DOB: 01-01-1990 Sex: M@

Replaced: Demerol 50 mog/mL Injection Take 1 wial {sdv,rmdv or additive) {mL) via injecti

60 %ial, Total Mumber of Dispensings Approved: 1 &

Replaced on: 11-15-19 09:09:14 @

FOMF: queried, repnrtviewedﬂ

edication Feplaced by. Sanjana Ganguly @

&

Refill Reguest Infarmation as received from; &

Pharmacy: Bannockburn Pharmacy @&

6798 Pyle Rd@

Bethesda, &

MO 20817 &

Primary Phone: 3016442418 @

Fax Mumber: 301 6442566@

Fatient: PATIENTLASTHNAME, PATIENTFIRETNAME @&

Medication: Demeral 80 ma/mb Injection, Gty 60 Vial @&

Take 1 vial (sdv,mdv or additive) (mL) via injection Every 12 hours &

Total Mumber of Dispensings Reguested: 1, Days Supply: 20, Substitutions: Permitted @
&

Figure 13 — Refill — Auto-Generated Drug Log — PDMP
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Added Features (continued)

e The Note Tab —Order Procedure — The Order Procedure dialog has been updated with an Appropriate Use Criteria
section whenever an image procedure is selected. See Figure 14. Do note, the Type field, in the Condition
Properties dialog (System Tables > Conditions > Procedures), needs to be set to Image for the system to
recognize the procedure as an image procedure, and for the Appropriate Use Criteria section to appear.

Under the Appropriate Use Criteria program, at the time a practitioner orders an advanced diagnostic imaging service
for a Medicare beneficiary, he/she, or clinical staff acting under his/her direction, will be required to consult a
qualified Clinical Decision Support Mechanism (CDSM). CDSMs are electronic portals through which appropriate use
criteria (AUC) is accessed. The CDSM provides a determination of whether the order adheres to AUC, or if the AUC
consulted was not applicable (e.g., no AUC is available to address the patient’s clinical condition). For more
information about the Appropriate Use Criteria Program see: https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/Appropriate-Use-Criteria-Program/index.

Three open access qualified CDSMs that have free tools available are: AIM Specialty Health ProviderPortal®, National
Decision Support Company CareSelect™, and Test Appropriate CDSM. Do note, you will need to register with the
qualified CDSM you choose and will need to log into it each time you use it. For a complete list of qualified CDSMs
see: https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Appropriate-Use-Criteria-

Program/CDSM.

The Appropriate Use Criteria section will be disabled if there is not an AUC URL configured in the Procedures
preferences (see the Preferences — Procedure entry below for details). If an AUC URL is configured, then the
Appropriate Use Criteria section will be active, allowing you to access the CDSM, that was configured in the AUC URL
field in the procedure preferences, via the CDSM Website button, obtain and copy the consultation information, and
then paste that information using the Paste from Results button into the AUC Consultation Results field.

When information is entered in the AUC Consultation Results field, it will be outputted to the chart note with AUC:
followed by whatever text appears in the field. Likewise, it will be included in an AUC Consultation Results section
when printing the order from the facesheet.

Order Procedure

Procedus  [MAGMETIC IMAGE, J&W/ JOINT  Resul [ SHIDNIED St
Double click an item or Search to add a SMOMED code.

Order Date |11325£2D191B:09:49 j Comnments I _
- Item Diescription | &pply | SNOMED
Order Friorty & Routine ( Stat Target Date |{—11/25/20114 | | prr——
- MAGMETIC IMAGE. Jaw JOI...
r Procedure Modifiers

— Procedure Diagnoze:
ICD10: You have 5 remaining

# | 1Ico10 | Desoription

Uszer Defaults SMOMED

@l @l il I j Save Festare Search Delete

Appropriate Use Criteria
AUC Conzultation Results

Some results from the conzultation... d

€ CDSM Wehsitel [ Paste from Results

Caommett

™ Procedure Mot Performed I ﬂ Edi... |

V¥ Queue Charge

[” Create Order Send To: I |
[ Iritial order created outside of Clinical Help I oK I Cancel |

Figure 14 — Order Procedure
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Added Features (continued)

e The Note Tab — Screening — The Note Output section, in the Screening dialog, has been updated with a Title &
Score option. See Figure 15. Whenever that option is selected for a screening, the note output will contain the title
of the screening, as well any scores that were calculated within that screening.

Screening !EI

Social, Psychological and Behavioral Quick Depression Assessment Panel (PHO) | Generalized Anxiety Disorder (GADT) |

Falls Risk Assessment Form  Blessed Orientation Memary Concentration Test (Cognitive Assessment)

Feeling nervous, anxious or on edge I j
Ower the past 2 weeks have pou not been able to stop or control warmying I j
Wormping too much about different things I j
Trouble relaxing I ﬂ
Being so restless that it iz hard to it sl I ﬂ
Becoming eazily anhoyed or iritable. I ﬂ
Feeling afraid as if something awful might happen I ﬂ

Total Score: 0

Mote Dutput

 Titleonly % List € Paragraph ¢ Title & Score

Ok, | Cancel I

Figure 15 — Screening

¢ The Note Tab — Signature — The system has been updated so that when signing a note, the provider’s signature
will be prefixed with Electronically signed by: and will then contain the provider’s signature. See Figure 16. Do
note that this change pertains to the free-text signature and not the Topaz signature. Also note, that if the Signature
preference already contains similar text that precedes the provider's name, this text must be removed from the
signature preference so that there will not be any redundant text.

Medication Reconciliation: Medication Reconciliation Performed: Mo

Electronically signed by:ljnhn Doe 11-28-2018 1229 p.m.

Figure 16 — Signed Chart Note — Signature
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Added Features (continued)

e Preferences — Note Details — The Screening Note Output section of the Note Details tab, in the Preferences
dialog, has been updated with a Title & Score option, allowing you to select that option to default for each
screening whenever a screening widget is opened in a new chart note for a patient. See Figure 17.

Show Codes I Procedures I Mavigate I Scans I Advanced I Orders/Order Sets
General I Appearance | Roat Directary I Add a Tool I Prescription I Signing
Decision Suppart Mote Details | Labs I Facesheet I Lzer Security
[ate Stamp Format [ate Stamp Font

3414/2001 [ Italics

31442001, 1:30 A4
31452001 1350 ¥ Bold
14-par-2001 _
‘wWiednesday, March 14, 2001 ™ Underline

¥ Automatically cary forward to free text section on mismatch

Screening Maote Output
L" Title anly  List " Paragraph I(? Title & Scnrel

Jur
L
=

0k Cancel Apply Help

Figure 17 — Preferences — Note Details — Screening Note Output
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Added Features (continued)

e Preferences — Procedures — The Proc Date Format tab in the Preferences dialog has been renamed Procedures.
Additionally, the Procedures tab has been updated with an AUC URL field and a CDSM Name field, that allows you
to configure the URL and name of a qualified Clinical Decision Support Mechanism (CDSM) you will be utilizing when
ordering imaging procedures. See Figure 18.

Under the Appropriate Use Criteria program, at the time a practitioner orders an advanced diagnostic imaging service
for a Medicare beneficiary, he/she, or clinical staff acting under his/her direction, will be required to consult a
qualified Clinical Decision Support Mechanism (CDSM). CDSMs are electronic portals through which appropriate use
criteria (AUC) is accessed. The CDSM provides a determination of whether the order adheres to AUC, or if the AUC
consulted was not applicable (e.g., no AUC is available to address the patient’s clinical condition). For more
information about the Appropriate Use Criteria Program see: https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/Appropriate-Use-Criteria-Program/index.

Three open access qualified CDSMs that have free tools available are: AIM Specialty Health ProviderPortal®, National
Decision Support Company CareSelect™, and Test Appropriate CDSM. Do note, you will need to register with the
qualified CDSM you choose and will need to log into it each time you use it. For a complete list of qualified CDSMs
see: https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Appropriate-Use-Criteria-

Program/CDSM.

After the AUC URL has been entered, you can click the Test URL button, which will launch your web browser to the
URL entered in this field. Do note, both the AUC URL and CDSM Name fields need to be entered if the AUC
preference is going to be used. A warning message will appear if only one of these fields contains information and
you will not be able set those preferences until both fields are entered.

Preferences

Decizsion Support I MHote Detailz I Labz I Faceshest I Uger Security

" Gereral I B onEALanCe Fioot Directony I Add a Tool I Prescription I Signing
Shov Codes Mavigate I Scang I Adwanced I Orders/Order Sets

|'F'roc D ate Format

today's date

otker date

ALIC URL: Ihttps:;’x’openaccess.careselect.orgx’ Test URL |

COSk Mame: IEareSeIect

¥ Default (instead of personal] preferences Set

QK I Cancel Apply Help

Figure 18 — Preferences — Procedures — Appropriate Use Criteria

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons Attribution 2.5 License
(http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a Creative Commons
Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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ChartMaker® Practice Manager Release Notes

Important Notifications

¢ Upgrade from Microsoft Server 2008 and Windows 7 — In January 2020, your Windows 7 workstations and
Microsoft 2008 Servers will no longer be supported. Even with security patches, problems may still arise if you
choose not to upgrade. In addition, your workstations will no longer be HIPAA compliant. To avoid potential
issues in the future, contact our Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade
regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an
automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this
message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is important to contact

either STI Hardware Helpdesk, or your software vendor, to review your options.

i ChartMaker Medical Suite: Processing

Completed

W

Preparing to

Ilnarada Camnlatal Lo klauk btboen ko Pk o

Thiz wergion of the Medical Suite has been cedified to run on SQL
Server 2016 but SOL Server 2016 cannat be automatically installed
on pour gerver for one of three reasong; either your zerver’s
operating system iz incampatible, or you have Warkgroup, Standard,
or Enterprise edition, or this is a new install.

The Medical Suite will contitiue to run on SOL Server 2008 B2, but
on 7942019, Microzoft will stop izsuing security patches for SGL
Server 2008 R2. After that date, SOL Server 2008 R2 may no longer
support HIPAA compliance.

Fleaze contact either the STI Hardware Helpdesk, ar your hardware
support vendor to review your options,

***** EMD OF WARMING™
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Appointment

e Appointment — Schedule Appointment — Daily View/Weekly View — The menu, when right-clicking a
scheduled appointment in the Daily View or Weekly View of the Schedule Appointment screen, has been updated
with a Print Charge Slip option that allows you to print the applicable charge slip for the patient. See Figure 1.

Unda Check In

Check Ouk {00

Change Location 3
Patient Tracking. ..

Colleck Copay

Prink Charge Slip Charge Slip
Print Clinical Surnmary Charge Slip with Balance 7 pt Fonk
Brink Future Appaintments Charge Slip Balance Plus
. | Charge Slip Dak Matrix
ancel
Charge Slip Bal L
Mo Shaw (M) ezl

Mew Charge Sli
Reschedule (R) g==lE

Detail...

{17 SICH - Jahn O Doe Hiskary, .
Hdet-Sartinmod

Figure 1 — Schedule Appointment — Daily View — Right-Click Menu

e Appointment — Check-In Status — The menu, when right-clicking a patient’s appointment in the Check-In List,
has been updated with a Print Charge Slip option that allows you to print the applicable charge slip for the
patient. See Figure 2.

r— Check-In List

Fractice Schedule Type Check-ln Date R —
efresh Lis eck In

Fictional Physicians ﬂ IEIFE j |11£21£2D19

Undo Check In
Check Qut [0

Change Location 3
Patient Tracking. ..
Collect Copay
Prink Charge Slip Zharge Slip

Print Clinical Surnmary Charge Slip with Balance 7 pt Fonk

harge Slip Balance Plus
Charge Slip Dak Matrix
harge Slip BalL

Mevs Charge Slip

Figure 2 — Check-In Status — Check-In List — Right-Click Menu

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons
Attribution 2.5 License (http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a
Creative Commons Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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