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ChartMaker® Clinical Release Notes

Important Notifications

e Upgrade from Microsoft Server 2008 and Windows 7 — In January 2020, your Windows 7 workstations and
Microsoft 2008 Servers will no longer be supported. Even with security patches, problems may still arise if you
choose not to upgrade. In addition, your workstations will no longer be HIPAA compliant. To avoid potential issues in
the future, contact our Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade regarding
the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an automated
upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this message, to avoid
potential issues and to ensure your system remains HIPPA compliant, it is important to contact either STI Hardware
Helpdesk, or your software vendor, to review your options.
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Added Features

e Medications — Specialty Patient Enrollment — The ChartMaker Medical Suite has been updated with a Specialty
Patient Enrollment functionality so that when a specialty medication is selected in the Prescribe Medication screen,
the system will then lock in the Specialty Patient Enrollment process that automates the specialty prescription
initiation and renewal process, allowing you to electronically send enrollment forms to specialty pharmacies for the
specialty drug. Once the specialty medication has been confirmed and sent, via the Confirm Prescription screen, a
Specialty Enrollment Request is automatically sent to the specialty pharmacy. No action is needed by users to send
this request. This automated task prepopulates the specialty medication enroliment form with information from the
patient’s chart and routes the form electronically to the appropriate specialty pharmacy. If the specialty pharmacy
does not request additional information, or any additional medication services acknowledgement, no other clinical
staff involvement is needed. For further details on how this functionality works in the system see the various entries
below that are tagged, “Specialty Patient Enroliment,” in the enhancement heading.

e Chart — Specialty Patient Enrollment — The Chart menu has been updated with a Specialty Patient
Enrollment option that allows you to access the SPO Status dialog to provide further information for the Specialty
Patient Enrollment process regarding specialty medications. See Figure 1. This option is available via the Chart menu
when you are in a patient’s chart, or if you are not in a patient’s chart. To access this Specialty Patient
Enrollment option, you must have a Specialty Patient Enrollment privilege of Submitter or Viewer, as well as
a Prescribing privilege of Proxy or Prescriber. If you do not have these privileges, the menu item will be grayed
out and not accessible. For further information on the SPO Status dialog and configuring information therein, see the
Facesheet — Medication List — SPO Action Required entry below.

% ChartMaker Clinical ® - user: CRAIG - patient list
Chart Edit Tools View Sort To-Do (69%) Re

Mew ChartMaker Clinical

Open Ctrl+0
Open and Build Mote... Ctrl+M
Search

Print Setup...

Print... Ctrl+P

Print Appointments...

Merge
Instrurnentaticn ¥
Medication Pricr Authorization »

Specialty Patient Enrallment

Import ¥
Export ¥

Scan Documents...
Audit >
Health Portal Requests...

Registries >

Exit ChartMaker Clinical

Figure 1 — Chart > Specialty Patient Enroliment
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Added Features (continued)

Direct Messaging — Direct Message Import — The Import CDA section, of the Direct Message Import dialog,
has been updated with an Import Standards Panel (HITSP) CCD/C32 option and a Do not import CDA option.
See Figure 2. The Import Standards Panel (HITSP) CCD/C32 option offers you the ability to open and import
files when the first import option is unable to, and also produces an error due to the file being in an older C32 format
or an invalid CDA file; while the Do not import CDA option allows you to import the direct message details without

the attached CDA.

Direct Message Import

Select Import Type

(®) Select Existing Patient () Create Mew Patient

Select Existing Patient

| Kyle, Selena

. Name Account/Chart

Kyle, Selena R. 10152

tatching Results: 1

Search Column Search Type
Last Mame ~ Starts With

Selected Patient Demoaraohics

DOB
10/11/1966

Save Text

Save meszage text az note

Import COg

(") Open chart and impart COA for reconciliation
(®) Import Standards Panel (HITSP) CCDAC32
() Do not impart CD&,

[ Validate Document

Name: Selena R Kyle

Home Phone:(330) 6557741

CDA Patient Demographics

Name: Selena R Kyle

- Gender: F
Gender: F :
Date of Bith: 10/11/1966 Date of Bith: 10/11/1366
Address: Address:
23230 Port 23230 Port
Alcron, OH 44306 Akron OH 44306

Home Phone:(330) 655-7741

0 Thiz patient haz been transfenred or referred to

provider, of has not yet seen the provider

(]9

Cancel

ChartMaker®2018.2 (fv6.4.5)

Figure 2 — Direct Message Import

Last Updated: 04/08/2020
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Added Features (continued)

e Facesheet — Medication List — Specialty Patient Enroliment — SPO Action Required — The Facesheet has
been updated so that whenever a specialty medication requires further action from a pharmacy, that medication will
be prefixed with a [SPO ACTION REQUIRED] indicator and will be highlighted orange. See Figure 3. If you click on
the corresponding * button, or right-click the medication, the medication menu has been updated to include an Open
SPO Status dialog option that allows you to access the SPO Status — Worklist to access those patients that
require further information or acknowledgement for the Specialty Patient Enrollment process. To access this Open
SPO Status dialog option, you must have a Specialty Patient Enrollment privilege of Submitter or Viewer, as
well as a Prescribing privilege of Proxy or Prescriber. If you do not have these privileges, the menu item will be
grayed out and not accessible. Do note, that you can also access the SPO Status dialog at any time by clicking Chart

> Specialty Patient Enrollment, which also requires those privileges to access.

ChartMaker®2018.2 (fv6.4.5)
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Mext Appointment
Advance Direclives
ProblemiDiagnosis List
Inactive Diagnosis List
Pre-Existing Diagnosis
Medication List

Queue for Printing
Queue for E-Prescribe

Renew Prescription
Discontinue Prescription
Cancel Prescription

Open ePA Status dialog

Open SPO Status dialog
Medication Interactions (RxIMNT)

Medication: Orencia 125 mg/mL subcutaneous syringe
Dispense: 30 Milliliter

Sig: Take 1 syringe (mL) subcutanecusly Every & hours
Days Supply: 8

Refills: 0

Prescribed by: CRAIG

Started: 2/28/2020 7:34:01 AM

Last Renewed: 2/28/2020 &:34:26 AM

Status: Success

Status Date: 2/28/2020 8:34:59 AM

Last E-Rx Pharmacy...

View Medication Info...

Figure 3 — Facesheet — Medication List

Last Updated: 04/08/2020
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Added Features (continued)

Facesheet — Medication List — Specialty Patient Enroliment — SPO Action Required (continued)

When accessing the SPO Status dialog, you are connected to Surescripts® interface that allows you to view the
Worklist, and Task History, for the provider. This allows you to provide any additional details, or
acknowledgements, that the pharmacy requires to complete the specialty enrollment. Upon first entering the SPO
Status dialog, the Worklist will display any outstanding requests for all patients. See Figure 4. Depending upon the
volume of requests, you may need to scroll or use the Filter options to locate the specific request you want to

process.
Task History
Worklist E
Task Patient DOB Due Created Description
Respond to Pharmacy Davis, Angela  1966-08-02 2019-10-23  2019-10-23  Humira 40 mg/0.8 mL subcutaneous syringe kit

Complete Additional Medication Services  Davis, Angela  1966-08-02  2019-10-23  2019-10-23  Humira 40 mg/0.8 mL subcutaneous syringe kit

Complete Specialty Enrollment Request Davis, Angela  1966-08-02  2019-10-23 2019-10-23  Enbrel 25 mg (1 mL) subcutaneous solution

Figure 4 — SPO Status — Work List

There will typically be two types of tasks in the worklist: Additional Medication Services and Respond to
Pharmacy. The former requiring you to acknowledge or attest that patient consent was obtained, and the latter
requiring additional information from the pharmacy. Once the applicable patient and request has been located,
double click that request. Figures 5 and 6 provide examples of these types of tasks. Do note, that all the fields and
questions that have a red asterisk are required and you will not be able to proceed until the required fields contain
the applicable information.

SPE, Patient

SPECIALTY PHARMACY ENROLLMENT

Third-Party Services Available

Figure 5 — SPO Status — Additional Medication Services

ChartMaker®2018.2 (fv6.4.5) Last Updated: 04/08/2020 Page 5



Added Features (continued)

Facesheet — Medication List — Specialty Patient Enroliment — SPO Action Required (continued)

Worklist Task History

Doe, Jane

0~
DOB: 1952-09-05 Gender: Female | )

PLEASE RESPOND TO THE PHARMACY

Please provide date of patient's last office visit

Include clinic notes, labs, pathology report, treatment plan

Choose File
Respond to Pharmacy Close without Responding

Figure 6 — SPO Status — Respond to Pharmacy

After all the required information has been entered on the various pages, a summary page will appear that contains
all the information that will be sent to the pharmacy. You can click the I Attest, Respond to Pharmacy, or Submit
to Pharmacy button to complete process and you will return to the original Worklist, and that request item will be
removed from the Worklist and moved to the Task History area. You can either close out of the SPO Status dialog or
process another request.

After closing out the SPO Status dialog, the [SPO ACTION REQUIRED] indicator will be removed from the specialty
medication in the facesheet, and it will return to the normal black color.

ChartMaker®2018.2 (fv6.4.5) Last Updated: 04/08/2020 Page 6



Added Features (continued)

%8

Clinical Document

Jane Doe

October 10, 1990

Ethnicity

Preferred English

Language
238 Main Street
Syracuse, NY 13219, US

Patient IDs 10014 2.16.840.1.113883.3.929.4.0.200

Document Id 637178062586592808 2.16.840.1.113883.3.929.4.0.100

Document February 20, 2020, 14:37:38
Created:

John Doe of Fictional Physicians

ChartMaker Medical Suite

Legal John Doe signed at February 20, 2020
authenticator

23 Main Street

Syracuse, NY 132192134

Document
maintained by

Patient Assignment. | patient Assignment

Medication

Allergies

Diagnosis: || )

Procedures =] @

ChartMaker®2018.2 (v6.4.5)

Figure 7 — Chart Note — Document Import

Last Updated: 04/08/2020

Import Patient Data — The system has been updated so when importing a CDA file via the Import Document
dialog, the chart note that contains the document import will now include a Procedure checklist that allows you to
update the patient’s chart with any procedures that were contained in the document import. See Figure 7.
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Added Features (continued)

e Medications — Prescribe Medication — Real Time Patient Savings— The Prescribe Medication screen has been
updated with a Real Time Patient Savings section, between the Real Time Prescription Benefits section and the
Formulary section, that will provide information on copay assistance programs which may be available for the
medication being prescribed. This information will supplement the Real Time Prescription Benefit and Formulary
information, allowing the prescriber to select the prescription best for the patient by considering all clinical and
financial information available.

Prior to displaying any applicable patient savings in the Real Time Patient Savings section, the medication Form,
Quantity, and Days Supply, as well as a Payer and Pharmacy must be entered or selected, so that the Real Time
Prescription Benefits can populate. See Figure 8. When the system is querying the patient savings, a Pending
message will appear in the grid.

Real Time Patient Savings

Flezse wsit for Resl Time Prescription Benefits for table to populsts.

Figure 8 — Prescribe Medication — RTPS — Please wait for RTPB for table to populate

When the patient saving information is retrieved and available for the medication, the system will display the
Original cost (based on the prescription benefit information in the RTPB section), the Offer (the RTPS amount), and
a Patient Pays amount (the Original minus the Offer amount). See Figure 9. In addition, the Real Time Patient
Section may contain additional text and links that provide further information regarding the patient savings.

Real Time Patient Savings

Crriginal $20.00 Lesrnmore. Eligibility 2nd other restrictions 2pply

Offer: . Tresibar « {insulin degludec injection) Savings- Pay 2= litthe 35 $5 per 30-day supply for up to 24 months. Maximum s=vings of $150.
Eligibility =nd other restrictions apply. Sponsored by Movo Mordisk. ssveontresiba.com
Patiznt Pays: $5.00

Figure 9 — Prescribe Medication — RTPS Available

When the information is retrieved and there are no patient savings available for the medication, the system will
display a yellow warning icon and the text, “"No offer was found for the request.” See Figure 10. Likewise, in the
chance that there was an error during the retrieval, the system will display a red icon and the error message will be
displayed.

Real Time Patient Savings

! No offer was found for the request

Figure 10 — Prescribe Medication — RTPS Unavailable

ChartMaker®2018.2 (fv6.4.5) Last Updated: 04/08/2020 Page 8



Added Features (continued)

Medications — Prescribe Medication — Real Time Patient Savings (continued)

To accommodate the Real Time Patient Savings section, the Prescribe Medication dialog has been updated and
redesigned. See Figure 11.

The Inactive Meds (now ©), Medication Info (now i), Medication Eligibility (now E) and Medication

History (now h) buttons along the top have been replaced with icons, and if you hover over these icons a tooI tip
will appear with the applicable text for the button. Likewise, the Dose Calculator (now E), Edit (now 4), and
Manage patient pharmacies (now 0) buttons have been replaced with icons.

The Medication History Consent button has been replaced with the text Rx History Consent and a
corresponding link with the current consent selected for the patient. Simply click that link to access the Consent
dialog for the patient if you need to change their consent settings.

All the check box options (Sample, PDMP Queried, Administered during visit, Initial order create outside of
Clinical, and Print patient prescription savings materials) have been moved to the lower left. While Lot # and
Expiration Date fields have been moved adjacent to the corresponding Sample box, and the PDMP Report button
has been replaced with a link by the PDMP Queried box.

In addition, the SIG and Pharmacy fields have been shifted to the right and aligned underneath the Transmission
and Diagnosis fields. And lastly, the Override? button, for ePA, has been replaced with a link.

Prescribe Medication
A
Tresiba FlexTouch U-100 insulin 100 unit/mL (3 mL) subcutaneous pen (Rx, Brand) | |1
[ -
Rx History Consent: Yes h E Spedialty Rx a
Prescription Real Time Prescription Benefits { * = Alternative Medication)
_— Mail - 30 Day Supply
Route
siil - Medication Mail Order Pharmacy ...
Tresiba FlexTouch U-100 insulin 100 unitfmL  ~ Tresiba FlexTouch U-10... 1 $20.00

Action Take

The pricing/caverag 2 paint in time ezlculation basad upon the Quantity 2nd Days Supply provided 2nd may vary orce the prascription is filed 2t the dizpansing
Dose E pharmacy. Any retu rative information is informational only and not intended 1o replsce clinical decisions

Real Time Patient Savings
Dose insul
Units |'”5”|'” pen (ml) | Orginal $2000 Lesmmore Eligibiity =nd cther restriztions sy
Frequency |Ever\f day v| Citer - degludec injection) Savings- Pay as little 2= $5 par 20-day supply for up to 24 months. Maximum savings of $150

o =1 restrctions apply. Sponsored by Novo Nordisk. saveontresiba.com
Dispense Millliter v Patient Pays: B
'y Formulary
Add'l 5IG 4 Current Drug Selection
Refills 2 Substitution 0K Payer Medication Status Coverage Copay CopayInfo [l
CERT PBM-B-PLANZ Tresiba FlexTouch U-10... |On Formular NfA NfA

Days |ED | Max Dose | | _ i v
Supply

Drug Alternatives { * = Payer Spedified)
Notes to
Pharmacist Payer Medication Status Coverage Copay Copay Info

Clear

P
Started ayer CERT PEM-A-PLANAS hd
Ended
Earliest Fill Transmission |E-Prescribe ~ | Diagnosis -

SI1G Take 1insulin pen {mL) subcutaneously Every day
[ sample Lot#

Expiration Date 2/24/2020

Pharmacy ’ 4 i sl iqitalSi . = . o

FDMP queried PDMP Report Lawrence Academy R 10.6 (Retail, Spedialty, LongTermCare, SupportsDigitalSignature): 235 Main St, Groton, MA 07
Administered duringvisit
a g ePA is not required Querride Cancel Back Next
[] mnitial order created outside of Clinical
|:| Print patient prescription savings material
v

Figure 11 — Prescribe Medication
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Added Features (continued)

e Medications — Prescribe Medication — Specialty Patient Enrollment — The Prescribe Medication screen has
been updated with a Specialty Rx button that will appear blue when prescribing non-specialty medications (see
Figure 11 above), but will turn purple whenever a specialty medication is being prescribed that requires additional
enroliment information (additional diagnosis, medication, allergy, weight, etc.) to be sent along with the prescription
information. See Figure 12. You can click the Specialty Rx button for non-specialty medications to manually enable
the Specialty Patient Enrollment process.

When a specialty medication is prescribed, the system will then lock in the Specialty Patient Enrollment process
that automates the specialty prescription initiation and renewal process, allowing you to electronically send
enrollment forms to specialty pharmacies for the specialty drug. Once the specialty medication has been confirmed
and sent, via the Confirm Prescription screen, a Specialty Enrollment Request is automatically sent to the specialty
pharmacy. No action is needed by users to send this request. This automated task prepopulates the specialty
medication enrollment form with information from the patient’s chart and routes the form electronically to the
appropriate specialty pharmacy. If the specialty pharmacy does not request additional information, or any additional
medication services acknowledgement, no other clinical staff involvement is needed.

If the pharmacy requires additional information or acknowledgement for enrollment, then the system will return a To-
Do List message with a subject heading of Specialty Medication Enroliment Action Required indicating that you
need to complete the enrollment process for the patient. You will then need to access the SPO Status Worklist,
either via Chart > Special Patient Enrollment, or via the patient’s facesheet, to complete the information
regarding the specialty enrollment. See the Facesheet — Medication List — SPO Action Required entry above, and the
To-Do List — Specialty Medication Enrollment entry below, for further information.

Also note, if the Pharmacy selected is not updated for electronic specialty enrollment, or if there is another issue
with sending the Specialty Patient Enroliment, then the system will return a To-Do List message with a subject
heading of Specialty Medication Enrollment Request Error indicating that the specialty enrollment process
failed, and that you will need to follow-up manually with the pharmacy to complete the enrollment process.

Prescribe Medication

Orencdia 125 mg/mL subcutaneous syringe (Rx, Brand) | Q |1

Y —
Rx History Consent: Yes b E I Specialty Rx : I

Prescription Real Time Prescription Benefits { * = Alternative Medication)

Route subQ ~ Error
€3 Real Time Prescription Benefit data is unavailable,
Orendia 125 mg/fmL subcutaneous syringe

Action Take o
The pricing/coverag

S — R L

Real Time Patient Savings

ta is 2 point in time caloulation based upon the Quzntity and Days Supply provided and may vary onos the presoription is filed =t the dispensing
alternative information is informational on fy and not intended to replace clinical decisions

Dose sy
yringe (mL)
Units | |

I Nooffer was found for the request

Frequency |Every & hours v|

Dispense Millliter ~
3 Formulary
Add1 SIG 4 Current Drug Selection

Refills L Substitution OK Payer Medication Status Coverage Copay Copay Info -
CERT PEM-B-PLANZ Orenda 125 mg/mL subc... |On Formular /A TjA
Days |3 | Max Dose | | _ o Y v
Supply
Drug Alternatives { * = Payer Spedfied)
Notes to ——
Pharmacist Payer Medication Status Coverage Copay Copay Info
Payer
started 2425/2070 o y CERT PEM-B-PLANZ ~
Ended 2/25/2020 E-
Earliest Fill B Transmission |E-Prescribe « | Diagnosis -
516 Take 1 syringe {mL) subcutaneously Every 6 hours
[Jsample Lot#
Expiration Date
Pharmacy
[] POMP queried POME Report CVS Pharmacy # 6508 : 529 W. MAIN ST., BUTLER, IN 46721 (2608639140) - O

[] administered duringvisit

ePA is not required Qverride Cancel Back Next
[] nitial order created outside of Clinical

[] Print patient prescription savings material

Figure 12 — Prescribe Medication — Specialty Rx (Active)
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Added Features (continued)

e Medications — Confirm Prescription — Real Time Patient Savings— The Confirm Prescription screen has been
updated with a Real Time Patient Savings section, below the Real Time Patient Benefits section, that will provide
information on copay assistance programs which may be available for the medication being prescribed. This
information will supplement the Real Time Prescription Benefit information, allowing the prescriber to select the
prescription best for the patient by considering all clinical and financial information available. See Figure 13. The Real
Time Patient Savings section will display the benefit response that was displayed in the Prescribe Medication dialog.
Likewise, the Pharmacy field will also default the pharmacy selected from the Prescribe Medication screen. If you
change the pharmacy, a new request will be sent, causing the Real Time Prescription Benefits grid will display the
new benefit information for that pharmacy, which may then change the Real Time Patient Savings information. The
patient savings information displayed similar to how it appears in the Prescribe Medication dialog. After the
prescription has been confirmed and sent, any Real Time Patient Savings messages and/or coupon URLs that
appeared in the corresponding field in the Confirm Prescription screen will be sent to the patient’s PatientPortal, and
will appear as a new Prescription Savings message (Messages > Prescription Savings).

In addition, the icons for each of the sections have been updated, and the Medication Info (now i) button has
been replaced with an icon, and if you hover over this icon a tool tip will appear with the applicable text for the
button.

Confirm Prescription

Medication -
Q@  Medication: [Tresiba FiexTouch U-100 inswiin 100 uni/mL (3 mL) suboutaneous pen | [3
Sterttext  [Toke | Rowe:  [sub@ | Refils [0 ] Datewriten:  [02/25/2020
Form: [100 untmL 3 mL) | Dose  [linsuin pen pml) | Days Supply: Diagnosis 1
Dispense: |30 Militer | Frequency: [Every day | substitution OK EeliestFillDate:| |
SIG Take 1 insulin pen (L) subcutaneously Every day Notes to_ [
Pharmacist
Real Time Prescription Benefits ( * = Atemative Medication) Forintemal use only
74 Sample lot
_— Mail - 30 Day Supply ample
W | Medication Mail Order Phamacy
Tresiba FlexTouch U-10... 1 $20.00

[] Print patient prescription savings materizls
The pricing/oo

ge dala is 2 point in tme caloulation based upon the Quantity 2nd Days Supply provikied and may vary anoe the prescription & filed at
=l only and not intend: <

the dispensing pharmacy. Any retured alterative information is informationa nded to replace iinical decisions [ Initial order created outside of Clinical
Real Time Patiert Savings [] Administered during visit
o
E Criginal rnmore. Eligibiity and other restrictions 3pply
SHter udec injection) Fay 2z ittie 25 $5 par 20-day supply for up 1o 24 manths. Maximum
. igibility and other restrictions apply. Sponsared by Novo Nordisk. saveontresiba.com
Fatisnt Fays: 3500
Prescriber Patiert
N Dockendorf, Tad
Qj Prescriber: (Davidson, Ben | ame | S ‘
) DOE [07/05/1375 | sex Mk |
Location Main ~
Height [ | weight | |
DEA Number: AD5501817 A
Address 2700 Van Buren Avenue Address: 32 Ranch Pass
Eagleville, PA 19403 Cheyenne, WY 82001
State License: 123123123242424 Phane: 307
Phone: 610-650-9700 [2133] w
Prescription
& Destination: | E-Prescribe ~ ePAis not required
Pharmacy: | Lawrence Academy R 10.6 (Retail. Specialty.Long TermCare. SupportsDigital Signature): 235 Main St, Groton, MA 01450 (5784514477) (EPCS) i o
Ready to sign Confirm and Send
< Revise Cancel

Figure 13 — Confirm Prescription — Real Time Prescription Benefits

¢ Maedications — Confirm Prescription — Specialty Patient Enrollment — The Prescription section, of the Confirm
Prescription screen, has been updated so that whenever a specialty medication is being confirmed, a Specialty Rx
icon will appear in the left hand side of the Prescription section to further alert you that that medication will be locked
into the Specialty Patient Enrollment process. See Figure 14.

Prescription
o Destination: | E-Prescribe v ePAis not required
Se=EW RS Dharmacy: | Lawrence Academy Fx 10.6 (Retail, Specialty, Long TemnCare, SupportsDigitalSignature): 235 Main St, Groton, MA 01450 (3784514477) (EFCS) K+
< Revise Cancel

Figure 14 — Confirm Prescription — Real Time Prescription Benefits
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Added Features (continued)

Diagnaosis Search

ICD10 Search | ICDY Search  Crosswalk SNOMED

ICD10 Code Set: |Oct 1, 2019 - Sept 30, 2020

[covip |

Y TadukT a2

COVID-19 Uo7

=1 Codes for emengency use {UD7)

(- Certain infectious and parastic diseases {AD0-B5S5)

Meoplasms (CO0-D435)

Diseases of the blood and bloodfoming organs and certain «
Endocrine, nutritional and metabolic diseases (ED0-ESS)
Mental, Behavioral and Meurodevelopmental disorders (FO1-F
Diseases of the nervous system (G00-G59)

Diseases of the eye and adnexa (HOO-H5S)

Diseases of the ear and mastoid process (HE0-H55)
Diseases of the circulatory system {100-159)

Diseases of the respiratory system {J00-J55)

Diseases of the digestive system (KOD-K55)

Dizeases of the skin and subcutaneous tissue (LO0-LS9)
Diseases of the musculoskeletal system and connective tissc|
Diseases of the gentourinary system (NDO-NSS)

Pregnancy, childbirth and the puerperium (O00-094)

Certain conditions originating in the perinatal period (PO0-P96
Congenital malformations, deformations and chromosomal abi
Symptoms, signs and abnomnal clinical and laboratory finding:
njury, poisoning and certain other consequences of extemal

- Extermal causes of morbidity (V00-Y99)

=3 [L_ID?"} Codes for emergency use
B (1107.1) COVID-19

Figure 14 — Diagnosis Search

* This feature was released in the CMMS 6.4.5.387 hot fix release.

ChartMaker®2018.2 (fv6.4.5)

Last Updated: 04/08/2020

Codes for emergency use

o)

U07 Codes for emergency use

U07.1 COVID-19

The Note Tab — Diagnosis* — The ICD10 Search and Crosswalk areas of the Diagnosis Search dialog have been
updated with a Codes for emergency use (U07) branch that contains the new COVID-19 (U07.1) diagnosis
code, that became effective on April 01, 2020 per CDC guidelines, allowing you to select this code when applicable.
See Figure 15.

System Tables — Diagnosis Search* — The ICD10 Search and Crosswalk areas of the Diagnosis Search dialog
have been updated with a Codes for emergency use (U07) branch that contains the new COVID-19 (U07.1)
diagnosis code, that became effective on April 01, 2020 per CDC guidelines, allowing you to select this code when
applicable. See Figure 15.
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Added Features (continued)

e System Tables — Users — Privileges — The system has been updated with a new Specialty Patient Enrollment
privilege that allows you to determine the level of access that users have regarding the viewing and submitting
information via the SPO Status dialog when additional information or attestation is needed for the specialty
medication enrollment. See Figure 16. The Submitter privilege allows you full access to view, answer questions, and
provide enrollment information as needed; the Viewer privilege allows you to view responses in a read-only format;
and the None privilege disables access to the SPO Status dialog.

Figure 16 — System Tables — User — Specialty Patient Enroliment Privilege

ChartMaker®2018.2 (fv6.4.5)

Privileges l Iser Groups & Practices

Bxtemal DB access ~
Reporting

Prescribing

Lab Notification

Organizer

Scanning

Confidertiality

Break the Glass

Restrict Chart

Decision Support

Break Chart Lock
Faceshest

Performance Measure May
Drug Interaction

Logical Access
Medication Prior Authorizal
Patient Data Export
Mobile Administration

Manage Direct Addresses
Specialty Patient Enrolimerfid

First M Last
Name |Ben |7 |Davidsnn
Login ID CRAIG

User Name |Craig M Peterson Beset Password
Credentials

Suspend User
Raole |Mone -

Privilege

Lewel

{* Submitter
" Viewer
" None

"Submitter” allows the user ta
submit and answer enrollment
clinical questions.

"Viewer" allows the userto view
the responses in a read - anly
format.

0K | Cancel | Help
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Added Features (continued)

e To-Do List — Specialty Patient Enrollment — The system has been updated to send Specialty Medication
Enrolilment type messages to the user’s To-Do List whenever additional action is needed to complete the specialty
medication enrollment; or when an error was generated, and the enrollment process failed.

When additional action is required, the message will have a Specialty Medication Enroliment Action Required
subject heading, and the message will indicate further action is needed to complete the Specialty Enroliment process
for the patient and medication listed. See Figure 17. When you double-click the message the applicable patient’s chart
will open allowing you to access then SPO Status dialog via the corresponding medication in the patient’s facesheet.
See the Facesheet — Medication List — Specialty Patient Enroliment — SPO Action Required entry above for further
details.

To-Do List for: Craig M Peterson (CRAIG)

MNew Delete View Transfer Print Refresh Priority:| 4@ | <7
Date Fram | Priorty + | Subject | Type | Patient | Start T™
02/27/2020 System Specialty Medication Enrollment Action Required Speciatty Medication Enrollment Whiteside, Kara
02/27/2020 System Marmal Specialty Medication Enrollment Action Required Specialty Medication Enrollment Dockendorf, Tad W
£ >
1-25 of 19 items | b P RRR = Read Receipt Requested [] Show Completed ltems

Flease complete the Specialty Enrollment process for the following E-Fox:
Patient: Kara Whiteside
Medication:

Crencia 125 mg/mL subcutaneous syringe

Bannockbum Phamacy

Figure 17 — To-Do List — Specialty Medication Enrollment Action Required

When a error was generated for the specialty enrollment submission, typically due to a pharmacy that is not updated
to accept electronic specialty enroliment, the message will have a Specialty Medication Enrolilment Request
Error subject heading, and the message will indicate that the Specialty Enrollment request failed and you will need to
follow up with the pharmacy manually to continue the enrollment process for the patient and medication listed. See
Figure 18. When you double-click the message the applicable patient’s chart will open allowing you to view the
information about the prescribed medication.

To-Do List for: Craig M Peterson (CRAIG)

New Delete Wiew Transfer Print Refresh Priority: 4?} W
Date From ~ | Priorty w | Subject ~ | Type « | Patient ~ | Start Targe ™
02/28/2020 System Specialty Medication Enrollment Request Emor  Specialty Medication Enrollment Doe, John
02/28/2020 SYSTEM MNormal Urmatched Lab Netification Reminder
w
£ >
1-25 of 196 items | b P] RRR = Read Receipt Requested [] Show Completed ltems

The Specialty Enrollment request failed to process electronically for the following E-Rx below. Please follow up with the phamacy to continue the enrollment process.
Patient: John Doe
Medication:

Orencia 125 mg/mL subcutaneous syringe

CA Phamacy 10.6ML

Figure 18 — To-Do List — Specialty Medication Enroliment Request Error

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons Attribution 2.5 License
(http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a Creative Commons
Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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ChartMaker® Practice Manager Release Notes

Important Notifications

Electronic Patient Statements — If your office sends electronic patient statements (EPS), you must upgrade to
CMMS 6.4.5. This version will resolve the electronic patient statement transmission issue that occurred at the end
of February 2020. Please reference the email notification sent to your office on March 3, 2020. Do note that STI
handles all updates for Cloud clients.

Upgrade from Microsoft Server 2008 and Windows 7 — In January 2020, your Windows 7 workstations and
Microsoft 2008 Servers will no longer be supported. Even with security patches, problems may still arise if you
choose not to upgrade. In addition, your workstations will no longer be HIPAA compliant. To avoid potential
issues in the future, contact our Technical Services Department today.

SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade
regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an
automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this
message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is important to contact
either STI Hardware Helpdesk, or your software vendor, to review your options.

Cl ChartMaker Medical Suite: Processing

Completed @

| Imarada Carmclatal [lea blast Butbae be fimich on

This verzion of the Medical Suite has been certified to run on SOL
Server 2016 but SOL Server 2016 cannot be autamatically installed
an your zerver for one of three reasons; either your server’s
operating system is incompatible, or pou have Waorkgroup, Standard,
or Enterprize edition, or thiz iz a new inztall.

The Medical Suite will continue ta run on SOL Server 2008 R2, but
an 7/9/2019, Microsoft will stop issuing securty patches for SEL
Server 2008 R2. After that date, SOL Server 2008 R 2 may no longer
suppart HIPAA compliance.

Fleaze contact sither the STI Hardware Helpdask, ar pour hardware
suppart wendor to review your options.

***** EMD OF WARMING ™

m Mg NN 1= ) = )
Freparing to ingtall STI Update Service. (11:30)
Firizhed installing HDS Service. [11:30)
Freparing to ingtall HDS Service. [11:29]

SII !\flob_il,a §elvi_0§_installed _suc_cessf__ully. [11:29]_ o LI

< Back Cancel

ChartMaker Medical Suite SQL Server 2016 Warning
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Administration

Administration — Diagnosis Search* — The ICD10 Search and Crosswalk areas of the Diagnosis Search dialog
have been updated with a Codes for emergency use (U07) branch that contains the new COVID-19 (U07.1)
diagnosis code, that became effective on April 01, 2020 per CDC guidelines, allowing you to select this code when

applicable. See Figure 1.

Diagnosis Search

ICD10 Search | ICD9 Search  Crosswalk  SNOMED

ICD10 Code Set: |Oct 1, 2019 - Sept 30, 2020 -~

=8 HeR =5

|COVID | Certain infectious and parasttic diseases (A00-B33)
[#- Neoplasms (C00-D49)
i iseases of the blood and blood foming organs and certain dic
Endocring, nutrtional and metabolic diseases (E0D-E8S)

[#- Mental, Behavioral and Neurodevelopmental disorders (FO1-FS|

[+~ Diseases of the nervous system (G00-G53)

Diseases of the eye and adnexa (HO0-H5%)

[+~ Digeases of the ear and mastoid process (HE0-H35)

[+~ Diseases of the circulatory system (100-153)

[#- Diseases of the respiratory system (J00-J93)

iseases of the digestive system (K0D-K55)

iseases of the skin and subcutaneous tissue (L00-L33)
iseases of the musculoskeletal system and connective tissue
iseases of the genitourinary system (ND0-N9S)

regnancy, childbirth and the puerperum ({O00-09A)

[#- Certain conditions eriginating in the perinatal peried (PO0-P36)
[+~ Congenital malformations, deformations and chromosomal abng
Symptoms, signs and abnomal clinical and laboratory findings,

[#- Injury, poisoning and certain other consequences of extemal c
[+~ Extemal causes of morbidity (VO0-Y39)

ealth servig

=) Codes for emengency use {(LU07)
= |:IT‘DF7; Codes for emergency use
B (U07.1) COVID-19

Figure 1 — Diagnosis Search

* This feature was released in the CMMS 6.4.5.387 hot fix release.

Codes for emergency use

TDT Codes for emergency use

Administration — Practice Tables — Provider — The Taxonomy Codes dialog (accessed via the Taxonomy
Code field lookup button in the Provider dialog) has been updated with the taxonomy codes and definitions based
on the January 2020 Code Set (National Uniform Claim Committee). See Figure 2.

Administration — Practice Tables — Referral — The Taxonomy Codes dialog (accessed via the Taxonomy
Code field lookup button in the Referral and Other Providers dialog) has been updated with the taxonomy codes
and definitions based on the January 2020 Code Set (National Uniform Claim Committee). See Figure 2.

Taxonomy Codes

*

=- In_dividual or Groups (of individuals)
[=1- Allopathic & Osteopathic Physicians

[H- Allergy & Immunclogy ({207K00000X)

[#- Anesthesiology  (207L00000%)

- Clinical Pharmacology  (208U00000X)

- Colon & Rectal Surgery (208C00000%)

[H- Dermatology  (207MO0000X)

- Electrodiagnostic Medidne  (204R00000%)

[#- Emergency Medicine (207P00000X)

[#- Family Medicne (207Q00000X)

- Hospitalist  (208MO0000X)

- Independent Medical Examiner {202C00000X)

[H- Internal Medidne (207RO0000X)

- Legal Medicine  (209300000%)

[#- Medical Genetics

- Meurological Surgery  (207T00000X)

- Meuromusculoskeletal Medicine & OMM  {204D00000X)
- Meuromusculoskeletal Medicine, Sports Medidne  (204C00000%)
[H- Nudear Medicine (207U00000X)

[#- Obstetrics & Gynecology (207V00000X)

[H- Ophthalmology  (207W00000X)

o]

Cancel |

Ll
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Figure 2 — Taxonomy Codes
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Charge

Charge — Enter a Charge* — The ICD10 Search and Crosswalk areas of the Diagnosis Search dialog have been
updated with a Codes for emergency use (U07) branch that contains the new COVID-19 (U07.1) diagnosis
code, that became effective on April 01, 2020 per CDC guidelines, allowing you to select this code when
applicable. See Figure 3.

Charge — Edit a Charge* — The ICD10 Search and Crosswalk areas of the Diagnosis Search dialog have been
updated with a Codes for emergency use (U07) branch that contains the new COVID-19 (U07.1) diagnosis
code, that became effective on April 01, 2020 per CDC guidelines, allowing you to select this code when
applicable. See Figure 3.

Patient

Patient — Case — Diagnosis* — The ICD10 Search and Crosswalk areas of the Diagnosis Search dialog have
been updated with a Codes for emergency use (U07) branch that contains the new COVID-19 (U07.1)
diagnosis code, that became effective on April 01, 2020 per CDC guidelines, allowing you to select this code when
applicable. See Figure 3.

Diagnosis Search EI@
ICD10 Search | ICD% Search  Crosswalk SMOMED ICD10 Code Set: |Oct 1, 2019 - 5ept 30, 2020 ~
|COVID | - Certain infectious and parasitic diseases (AD0-B59)
Neoplasms (C00-D43) Codes for emergency use
Diseases of the blood and bloodforming organs and certain dis (‘UO?)

Endocrine, nutritional and metabolic diseases (E00-ESS)
Mental, Behavioral and Neurodevelopmental disorders (FO1-F3
Diseases of the nervous system (G00-G95) U07 Codes for emergency use
Diseases of the eye and adnexa (HO0-H55) :
Diseases of the ear and mastoid process (HE0-HI5)

Diseases of the circulatory system (I00-195)

Diseases of the respiratory system (J00-J55)

Diseases of the digestive system (KO0-K35)

Diseases of the skin and subcutaneous tissue (LO0-LS9)
Diseases of the musculoskeletal system and connective tissue
Diseases of the genitourinary system (NOO-N5S)

Pregnancy, childbirth and the puerperium {O00-059A)

Certain conditions originating in the perinatal period (PO0-PS6)
Congerital malformations, deformations and chromosomal abne| | |,
Symptoms, signs and abnomal clinical and laboratory findings,
Injury, poisoning and certain other consequences of extemal ¢
Extemal causes of morbidity {V00-Y55)

COVID-19 uo7.1

U07.1 COVID-19

-
..
-
-
..
-
..
-
-
..
-
-
..
-
-
..
-
-
..

ealth servic

B- C_odes far emergency use (UD7)
=- [L_I 07) Codes for emergency use

Figure 3 — Diagnosis Search

* This feature was released in the CMMS 6.4.5.387 hot fix release.
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Reports

Appointment Reports

¢ Appointment Lists @ Appointment Reconciliation — The Appointment Reconciliation report has been
updated so that whenever a pending charge exists for the same date as an appointment for the patient, the

Reconciliation Status column will display Pending Charge. See Figure 2.

Fictional Physicians
Usar: ID Form: aptaochzega03 spt
APPOINTMENT LISTS
022012020 . - PAGE
11:30:57 (Appointment Reconciliation) 1
Date Time Account Patient CazeType Encounter Provider Reason Reconciliation Status
02/20/2020 11:30 am 10014 Dos, Jane NRM {JD) John D Do= (FU)Fdllow Up wvisit
Provider: (JD) John D. Doe Number of Patients: 1
Practice Code: 1 Number of Patients: 1
TOTALS H Number of Patients: 1

Figure 2 — Appointment Lists — Appointment Reconciliation

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons

Attribution 2.5 License (http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a

Creative Commons Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).

ChartMaker®2018.2 (fv6.4.5) Last Updated: 04/08/2020

Page 18


http://www.famfamfam.com/
http://creativecommons.org/licenses/by/2.5/
http://p.yusukekamiyamane.com/
http://creativecommons.org/licenses/by/3.0/

