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ChartMaker® Clinical Release Notes

Important Notifications

Upgrade from Microsoft Server 2008/2012 and Windows 7/8 — Since January 2020, your
Windows 7/8 workstations and Microsoft 2008 Servers are no longer supported. Likewise, support for
Windows 8.1 will end on January 10, 2023, and support for Windows Server 2012/2012R2 will end
on October 10, 2023. Even with security patches, problems may still arise if you choose not to upgrade.
In addition, your workstations are not HIPAA compliant. To avoid these issues, contact our Technical
Services Department today.

SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with
ChartMaker 2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the
upgrade regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those
offices where an automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are
receiving this message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is
important to contact either STI Hardware Helpdesk, or your software vendor, to review your options.
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Added Features

e Audit Trail — The Audit Trail has been updated to track whenever a scanned document is sent to another
user via the Sent to option in the Scan Management dialog. When an audit event occurs, the Event column
will display Scan; the Group column will display Note; the Audit Trail Description will display PHI Import
[Header]; the New Value will display Send to [User ID]; and the Metadata column will contain the
Account ID, Note ID, and Visit Date.8]

e Decision Support — Alert Manager — The Alert Manager dialog has been updated so that whenever it is
accessed, it will open with an increased width allowing you to easily address the alert without having to
scroll to the Addressed checkbox. See Figure 1.

Alert Manager — O X
Active Mlerts  History

B?s%ﬁl%d Mert Type Rule Rule Logic Recommended Action Date Occumed Addressed

1. Review mammogram
history and order one if not
done in past year

lsFemale and Agelnears

Decision Support 12122017 11:34:54 AM

Figure 1 — Alert Manager
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Added Features (continued)

e Electronic Health Information Export — To adhere to the Electronic Health Information (EHI) export
requirements for the 21 Century Cures Act (21CCA), the system has been updated with a new Electronic
Health Information Export dialog (accessed via Chart > Export > Electronic Health Information
Export) that allows you to export all patient data for an Individual Patient, or for the entire Patient
Population. See Figure 2. Access to this dialog is limited to those users that have a Patient Data Export
privilege of Export or All. Likewise, given the amount of disk space and system resources that exporting all
EHI data for the entire patient population entails, the Patient Population tab will initially disabled, and you
will need to contact Software Support to enable this functionality. Once the Electronic Health Information
Export dialog is accessed, you will see three tabs: Individual Patient, Patient Population, and Export
Status.

The Individual Patient tab allows you to export the entire EHI data in the system for an individual
patient. Options are available to select the desired patient and choose an Output Directory. Additionally,
once the output director is entered, the amount of disk space will populate. After the export options have
been configured, you can click the Export button to initiate the export. You can view the status of the
export in the Export Status dialog, and once the export is complete a To-Do List message will appear for the
user that initiated the export.

Electronic Health Information Export X

Individual Patient  Patient Population  Export Status

Select a patient to export all of their electronic health information.

doe

Name Account/Chart DOB
Doe, Jane M. 10013 3/3/2000
Doe, Sam GREAT123456 9/12/1988
Doe, Walter GRE12345 5/12/1965

Matching Results: 4

Search Column Search Type
Last Name w Starts With ~

Qutput Directory: |CASTI |

Disk Space Available: |54.83GB

Export

Figure 2 — Electronic Health Information Export — Individual Patient
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Added Features (continued)
Electronic Health Information Export (continued)

The Patient Population tab allows you to export the entire EHI data in the system for all patients for
selected practices and/or providers. Options are available to select the desired practices and providers,
configure an Export Name, choose an Output Directory, and whom to Notify once the export is complete.
See Figure 3. Additionally, once the output director is entered, the amount of available disk space will
populate, and you will need to check the confirmation option indicating that you are aware of the disk space
requirements for the export. After the export options have been configured, you can click the Export
button to initiate the export. You can view the status of the export in the Export Status dialog, and once the
export is complete a To-Do List message will appear for the user selected in the Notify field.

Electronic Health Information Export

Individual Patient Patient Population  Export Status

Select all practices and all providers to export the electronic health information for your entire patient population.
You can fiter by practice and/or provider to export a subset of your patients.

Practice(s): Prowvider(s):
Mame Mame
Fictional Physicians (1) Doe, John D (JD)
Central Medical Practice (CM) One, Provider (1)
Export Name: |Patient Population |
Output Directory: |C:'-.STI |
Motify: |Ac|ministrator w Disk Space Available: |54.83 GB

Please ensure there is enough disk space available to save the exported data to the specified location.
The export may require more space than the estimate provided.

Contact STI Customer Support f you would like assistance finding an appropriate storage solution.

| confirm | am aware of the disk space requirements for this export

Export

Figure 3 — Electronic Health Information Export — Patient Population
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Added Features (continued)

Electronic Health Information Export (continued)

The Export Status tab allows you to view export status information for each export that was started. It
will display the export Name, Start Date, Output Directory, current Status, and if any records Failed.
See Figure 4. You can click the corresponding blue Information button to view the Export Setting for the
export. Also, you have ability to Cancel and Resume an export that is currently active using the buttons at
the bottom of the dialog.

When an export has completed the exported files will be in the designated Output Directory. Also, a
Readme.txt file will also be included in that directory that contains a hyperlink
(https://sticomputer.com/electronic-health-information-export/) for the export format document which
contains information on how the various export files are formatted.

The system will also track in the Audit Trail when an Individual Patient export has completed, when a
Patient Population export has completed, as well as if an export was canceled and/or resumed. Additionally,
a To-Do List message will be sent the applicable user if the export stops due to a lack of disk space.

Electronic Health Information Export X

Individual Patient Patient Population  Export Status

Name Start Date Output Directory Status Failed
) Fatiert Popuition 12/7/2023 236 PM | C:\Patient Export Completed 0
€D John Doc 12/7/20232:39PM | C:\Patient Export Doe John Completed 0

Ui | Patient Population | 12/7/20234:09PM | C:\Patiert Export

(& Cancel Export Resume

Figure 4 — Electronic Health Information Export — Export Status
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Added Features (continued)

e The ID Tab — In order to alleviate some inadvertent changes to editable fields in the ID tab, the system
has been updated so that when accessing the ID tab, the focus and cursor will start in read-only Chart #
field. The user will then need to click or tab into the editable fields to make any necessary changes.

e The ID Tab — Case — The Insurance drop-down list, in the Case section of the ID tab, has been
updated so that expired insurances will be appended with an (EXPIRED) indicator to easily distinguish
active and expired insurances in a patient’s chart. See Figure 5.

Caze

Practice

|Fictional Physicians =+

Casz Open Date Close Date

| Notmal IR I B B s = | =
Principal Care Provider Default Referring Plysician(PC)

| Pick.. | [Tane Dos, MD [ Family Practice —
Inzurance Beferring Physician Mailing List

|lt151.u'a.nce 3 (EXPIRED) j I J;Ij_| [w] Jane Dioe, MD — Family Practice ol
Inzurance 1

Insurance 3 (EXPIRED) Pick...

Subscriber's Mame

=Sl s

Policy # Group # Insurance Type
Blue Cross/Shield

Figure 5 — ID Tab — Case

Likewise, when an insurance is selected, if you mouse over the insurance a tooltip will be displayed
indicating the expiration date of the insurance, if configured. See Figure 6.

Insurance

P - |||

Insurl Expiration Date: 12/31/2024]
Aegtna PPO Pick...

Figure 6 — ID Tab — Case — Insurance
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Added Features (continued)

e MIPS Dashboard — Configuration — The Qualifies for small practice bonus option in the Quality
Reporting section in the MIPS Dashboard Configuration dialog (for the 2023 performance period), has been
relabeled to Qualifies as small practice to better describe this option. See Figure 7.

MIPS Dashboard Configuration

Configuration name: |Centra| Associates

Performance period: |1J'r 1/2023 D"| to |12.-'31f2l}23 Dv|

Eligible clinicians (MPl): () Select all

Doe, Jane C (8005502559)

Practice (TIN): Certtral Medical Practice (23123213) v

Facility: R

PCF Identifier: |

Quality Reporting Dol gualify?
() Reporting through the EHR.
(O Reporting through the STI Quality Reporting Registry

(® Reporting through a combination of the EHR and ST| Quality Reporting Registry

through the ST1 Quality Reporting Registry: 1
I Quazlifies as small practice i

Improvement Activity Adjustments Do | qualify?

() None

(@) Small practice, rural area, or non-patient facing clinician

() Patient Centered Medical Home or equivalent

(") Other approved Alternative Payment Model

Figure 7 — MIPS Dashboard Configuration — Quality Reporting

Additionally, whenever the Qualifies as small practice option is modified, a new MIPS Configuration pop-
up warning message will appear, alerting you that you will need to open the Quality card on the MIPS
Dashboard, and then click OK, to allow the reconfiguration of the Category Score on the main MIPS
Dashboard. See Figure 8.

MIPS Configuration X

Due to changing the "Qualifies as small practice’

! canfiguration option, you will need to open the Quality card
with your current MIPS results and select 'OK' to update the
Category Score on the main MIPS dashboard.

Figure 8 — MIPS Configuration Pop-Up Warning
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Added Features (continued)

The Note Tab — Custom Forms — The ChartMaker Medical Suite: Forms dialog has been updated with a
new signature option that allows you to sign custom forms for a selected signature field using the Clinical
signature widget instead of a Topaz signature device. The signing buttons have been updated to include a
Topaz signing button that has been relabeled, a new signing button that uses the Clinical signature widget,
and a clear selected signature button. See Figure 9. Each button has an applicable tooltip when hovering

the mouse over the button.

When the new signing button has been clicked, a Signature dialog will appear allowing the signee to
electronically sign using the mouse, touchscreen, or stylus to provide a signature, depending upon the type
of hardware used. Once an approved signature is provided and the OK button clicked, the signature will fill

the selected signature field.

i

Form Mame: CustomForm_HIPAARelease

H =@ S [ H@ [ @Q 7 = Sgnotore:  patient -

g‘?

Signature

Account # Sign the panel below to enter a signature.
10011 Click "Clear” fo start the signing over.

Reason:
Patient Name
Doe , John D

Responsible Party

Signature

/o e

Medical Practice

Genesee Street

use, NY 13219
B) 488-1518
3123213

0K Cancel

Figure 9 — ID Tab — Case

The Note Tab — Order Procedure — Immunizations — The program has been updated to ensure that
the latest CVX codes and CVX mappings, MVX codes and MVX mappings, Manufacturers, and NDC codes,

per the latest CDC guidelines, are used for immunization procedures.
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Added Features (continued)

e Preferences — Orders/Order Sets — The Orders section of the Orders/Order Sets tab, has been
updated with a new Include CPT modifiers on Orders option, allowing you to have up to 4 modifiers
print on the order when attached to the lab, image, or test order procedure. See Figure 10.

Preferences *
Decision Support I Fax I MNote Details I Labs ] Faceshest ] User Security I
General ] Appearance I Root Directory I Add a Tool ] Prescription ] Signing ]
Show Codes I Procedures ] Navigate ] Scans ] Advanced Orders/Order Sets

Order Sets
Default View: (" Global Only " User-defined Only Al

™ Send procedures directly to Facesheet (Bypass "Note - Send Orders)

Orders
I Show on the To-Do list All tab v Automatically queue for printin
¥ Include electronic signature on Orders ¥ Include CPT modifiers on Orders
I Include electronic signature on Referals

v Send procedures directly to Facesheet (Bypass "Note - Send Orders)
Appropriate Use Criteria

AUC URL: ||'rrt|:|s:Hssn.careselect.nrgfﬂccnumfmgin Test URL
CDSM Name: [CareSelect

Mote: All preferences are personal except for AUC and modffiers on orders Save

QK | Cancel | | Help |

Figure 10 — Preferences — Fax

When the Include CPT modifiers on Orders option is selected, whenever a procedure order is printed or
previewed, the modifiers attached to that procedure order (up to four modifiers), will print directly below
the Comment line of the procedure order. See Figure 11.

LAB ORDER Heather Wes: MPI: BOD5048210 Order Date: 117302023

Patient Name: Harry Potier DOB: THH1364

Address: 4 Privet Drive Cupboand Under The Stairs Birth Sex: Male
Soatland, NY 12345

Phone:

Primiary Insurance: helra PPO Seoandany Insurance: Urited Haalth Care

Falicy # 1234567890 Policy #: 333666299

Group @ Group #:

Subscriber Harry Potter Subsecriber: Harry Potier

BLOOD CLOT INHIBITOR ANTIGEN
. 2

Kedifiers: 59 - Distinet peocedural serdce, 26 - Professional componet

_ " v ” Aalignant poorly differentialed newosndocrine tumars)
KAZ1 (Umiilical hemia with gangrene) Z18.1 [Homone sensiiee malignancy skalus)
AT 1 (Meningeal tubsreuloma)

ANALYZE SKELETAL MUSCLE

Modifiers: 50 - Blaleral proceduns, 26 - Prafessianal com panet, 8P - Far ressan not specilisd

L ] ury Tt entialed neurosndocrine tumars)
KAZ 1 (Umibilical hemiz with gangrene) Z219.1 [Homone sensitve malignanoy stais)
AT 1 (Meningeal tubsreuloma)

Figure 11 — Orders — Modifiers
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Added Features (continued)

Scan Management — The Case drop-down list, in the Scan Management screen, has been updated so
that the cases listed, excluding the Normal case, will have the Open Date, if entered, appended to the case
label to easily identify the applicable case the scan should be filed into. See Figure 12. Additionally, the
checkbox options have updated so that they are only selectable when clicking the checkbox or the checkbox
label. In previous versions, the checkbox options could become activated by clicking outside the checkbox

or label.

Scan Management

Scans | Docs 1

O X
Send to: ‘ j To-Do List
Heading [progress Note =|Date [11728/2023 =]
Practice ‘Flthnﬂd Physidians j Folder |Llnﬁled j
Provider ‘ j Case :

Matching Results: 1

Search Column
Last Name

Search Type
Starts With ~

‘Loca\ Files j
Filter: |
[Doe, 10hn, 10011 |
Name Account/Chat  DOB
Doe. John D. 10011 2/19/2003

_ odesons |

[~ Stack scans into one Note

Image not available

Delete | ‘ ‘ Save

Mo Fault 11-24-2023
Worker Comp 12-15-2022
Mo Fault 05-06-2022

[ Scan as Educational Materizls

™ Scan as Patient-Generated Health Data

Close

Figure 12 — Scan Management

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons Attribution
2.5 License (http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a Creative

Commons Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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ChartMaker® Practice Manager Release Notes

Important Notifications

Upgrade from Microsoft Server 2008/2012 and Windows 7/8 — Since January 2020, your
Windows 7/8 workstations and Microsoft 2008 Servers are no longer supported. Likewise, support for
Windows 8.1 will end on January 10, 2023, and support for Windows Server 2012/2012R2 will end
on October 10, 2023. Even with security patches, problems may still arise if you choose not to upgrade.
In addition, your workstations are not HIPAA compliant. To avoid these issues, contact our Technical
Services Department today.

SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with
ChartMaker 2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the
upgrade regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those
offices where an automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are
receiving this message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is
important to contact either STI Hardware Helpdesk, or your software vendor, to review your options.

¥ ChartMaker Medical Suite: Processing

Completed @

Ilmarada Caraclabal oo black bbbes bo Baick o

This version of the Medical Suite has been certified to run on SOL
Server 2016 but SOL Server 2016 cannot be automatically installed
on pour server for one of three reazong; either your server’s
operating spstem iz incompatible, or you have 'Wworkgroup, Standard,
aor Enterprise edition, or this iz a new install

The Medical Suite will continue ta run on SOL Server 2008 R 2, but
on #/3/2019, Microsoft will stop issuing secunity patches for SOL
Server 2008 R2. After that date, SOL Server 2008 R2 may no longer
suppart HIP&A compliance.

Flease contact either the STl Hardware Helpdask, or your hardware

support vendor to review your ophions.
“““““ END OF WaARNING ™

[=10] d ] e EILE [ TT.au)
Preparing to install 5TI Update Service. [11:30)
Finizhed instaling HDS Service. [11:30)
Preparing to install HDS Service. (11:29)
STI Mabile Service installed successfully. (11:29) ;I
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ChartMaker Medical Suite SQL Server 2016 Warning
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Charge

e Charge — The Charge screen has been updated with a new Age field that will display the selected patient’s
age. See Figure 1. This new field is between the patient’s name and the Practice field, and how the age will
be displayed is based on how the Age Formatting preferences are configured in the General Behavior
tab of the Maintain System/Practice/Operator Preferences area (Administration > Preferences
System/Practice/Operator Level Preferences).

" Practice Manager - Fictional Physicians (1) - JD - PCare
Account  Administration  Print  Add-Ins  To-Do (2*) Help ?

ﬁ Patient @ Charge ‘ s F'a_l,lmentl @ Inquire] @ Insurance BiIIingl @ F'atientBiIIingl ﬁ Clinicall @ Appointment |,M-w| Hemittancel %

Account & (10013 & Hane t Doe Age: |23 Practice: Fictional Physicians
1.. Enter a Charge IZ.. Review Charges ] 3.. Patient Recall ] 4.. Pending Charges ]
Charge Header Charge Insurance

Figure 1 — Charge — Age

Clinical

e Clinical — Immunization — The program has been updated to ensure that the latest CvVX codes and CVX
mappings, MVX codes and MVX mappings, Manufacturers, and NDC codes, per the latest CDC guidelines,
are used for immunization procedures.

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative
Commons Attribution 2.5 License (http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed
under a Creative Commons Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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