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ChartMaker® Clinical Release Notes

Important Notifications

e Upgrade from Microsoft Server 2008 and Windows 7 — In January 2020, your Windows 7 workstations and
Microsoft 2008 Servers will no longer be supported. Even with security patches, problems may still arise if you
choose not to upgrade. In addition, your workstations will no longer be HIPAA compliant. To avoid potential issues in
the future, contact our Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade regarding
the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an automated
upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this message, to avoid
potential issues and to ensure your system remains HIPPA compliant, it is important to contact either STI Hardware
Helpdesk, or your software vendor, to review your options.
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Added Features

e Additional Services — A new Additional Services menu has been added to Clinical that lists the various services that
STI Computer Services offers, allowing you to easily find out more information regarding these services as needed.
See Figure 1. After an option has been selected, a dialog will appear briefly outlining the selected service, as well as
providing contact information so you can learn more about that service. See Figure 2.

ChartMaker Clinical ® - user: JD - patient list
Chart Edit Tools Wiew Sort To-Do(480%) Recall CheckOut Reports Help | additional Services

Revenue Cycle Management
Managed Services
Patient Reminder Calls

ASP Cloud Hosting
Off-site Backup

MIPS Assistance

Cloud Faxing

Mobile App

Electronic Prescribing
Hardware Sales and Service

Figure 1 — Additional Services Menu

Off-site Backup E3

Did you know (@)

Never lose files or records again
with our secure automatic
backups.

For more information contact Joe Cerra at 610-608-0173

jcerra@sticomputer.com

Figure 2 — Additional Services — Did you know?
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Added Features (continued)

e Direct Messaging — Import into Chart — The system has been updated so when importing a CDA file for a
patient, via the Import into chart button in the Direct Messaging dialog, the chart note that contains the document
import will now include a Patient Assignment button. See Figure 3. This allows you to easily enter and capture patient
assignment information for incoming transition of care patients to ensure that the Clinical Information Reconciliation
performance measure is calculated correctly for MIPS 2019.

o Import Patient Data — The system has been updated so that when importing CDA file via the Import Document
dialog, the chart note that contains the document import will now include a Patient Assignment button. See Figure 3.
This allows you to easily enter and capture patient assignment information for incoming transition of care patients to

ensure that the Clinical Information Reconciliation performance measure is calculated correctly for MIPS 2019.
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Clinical Document

I

Rikka Martin

Date of birth July 6, 19592

Female
Black or African American

Hispanic or Latino

Preferred English
Language

Contact info 98 Main Street

Syracuse, NY 13219, US

Tel (Primary Home): +1-315-666-9999
Tel (Work Place): +1-315-488-1518
Tel (Mobile Contact): +1-315-760-5969

Patient IDs 57454 2.16.840.1.113883.3.929.4.0.200

Document Id 636754568391910469 2.16.840.1.113883.3.929.4.0.100

Document October 18, 2018, 10:53:59
Created:

Performer Doctor Smith of Mo OrganizationName provided

8763 W Genesee Street
Syracuse, NY 13219

Tel (Primary Home): +1-315-666-9999
Tel (Work Place): +1-315-488-1518
Tel (Mobile Contact): +1-315-760-5969

rY
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Patient Azsignment. | patient Assighment I

Reconc;’fei
Ieciication I Pre-existing medication:

Azor 5 mg-20 mag tabletTake 1 tablet orally 7 times a week, Source: CDA Impart.

Allergies Inrazepam, Reaction: Shortness of breath, Chills, Gough 101 412014

Diagnosis: IJ @

ChartMaker®2018.2 (fv6.3.7)

Diagnosis:
Aural vertigo, unspecified ear [HE1.313)

Figure 3 — Chart Note — Document Import
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Added Features (continued)

e Medications — Confirm Prescription — The Confirm Prescription dialog has been updated so that when a user,
with a Prescribing privilege of Proxy, is confirming a prescription for E-Prescribe, the Pharmacy will be activated
allowing that user to select a pharmacy prior to confirming the prescription. See Figure 4. When a Pharmacy is
selected in the Confirm Prescription, the message sent to the prescribing physician’s To-Do List will contain that

pharmacy information, allowing the doctor to save time when queuing and sending that prescription. See Figure 5.

Confirm Prescription

Medication
‘ Medication |A\Iegla Allergy 180 mg tablet Medication info
Start test [Take Route [oral Refills: [3 Date wiitter: 04/04/2019
Farm: |1SU mg Dose: |1 tablet Drays Supply |3U Substitution OK:  [Yes
Dispense: |3U Tablet Frequency IEVBW day Earliest Fill Date:
SIG: Take 1 tablet orally Every day -
-~
Notes to =]
Pharmacist ;I
Diagnosis: |
For internal use only
. . [ Initial order created outside of Clinical
Sample lot #: Sample exp date: I Administered during wisit
[V Frirt patient prescription savings materials
Prescriber Patient
' Prescriber: ISmlth, Dactor MD j H Mame: IDne, John
6@ ; Location [Hain ERR [0+ 1015950 Sex. [Male
DEA Mumber: BCB5006E3 =] Address: 238 Main Stieet =]
Address: 4312\ Genesee 5t Swracuse, MY 13219 ﬂ
Syracuse, MY 13218
Phaone: 216-488-1518
Faw 54631715 = Phone: |#15-666-9933
Prescription
— Drestination: IE-P[ESCIihE j &P status unknown Manage patient pharmacies
Pharmacy: I d

CV5 Caremark Specialty Phamacy [Mail0der, Specialty): 280 Ave. Jesus T Pinero, RIO PIEDRAS, PR 01527 (8882801130)
EPCS CA Pharmacy Store [Retail TwentyFourHowrStorel. 5971 Kings Towne Yillage, Los Angeles, CA 02254 (FO35712233)
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Figure 4 — Confirm Medication — Proxy
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Fram: TED I | Attach Currently Dper Note
Date: 47472019 3:52 PH
[ Contact
Contact Phone: | Start Daate: ™ 4 4/2019 ~
Alternate Phane: | TargetDate: I 47 472009 =
Fharmacy Phane: | Completion Dater [ &/ &/2078 «
—Message
Patient: |10012 @' | John Doe
Subject: IPEnd\ng E-Rx's to send j Edit
Please Queue and send the following E-Rx's. ;I
Patient: Doe, John D
Medications:
I 1L W‘\ Il sobloh
Pharmacy: EPCS Ca Phaimacy Store [Retail, TwentyFouHowStore]: 5977 Kings Towne Yillage, Los Angeles,
Ca& 02254 (FO35712233)
-
—Send Options
= Rezd Feceipt Natification Additionally sawve a3 Chart Mote? = o
™| Urnread Hotification in |1 3: Days 1 ves € Yesand Sign ) es with Template
Edit | Pt | Reply | Reply to &l | Forward | Delete | Cancel I
4

Figure 5 —

Message Detail - View
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Added Features (continued)

The Note Tab — Order Procedure — Immunizations — The program has been updated to ensure that the latest
CVX codes and CVX mappings, MVX codes and MVX mappings, Manufacturers, and NDC codes, per the latest CDC
guidelines, are used for immunization procedures.

The Note Tab — Vitals — The Vital Signs Entry dialog has been updated so the Additional Information column for
the Pulse and Pulse 2 sections will now have Intensity and Rhythm drop-down fields, allowing you to configure an
intensity and a rhythm for the corresponding pulse, if applicable. See Figure 6. When these either of these items are
configured, they will output into the chart note with the corresponding pulse.

¥ital Signs Entry: John Doe {04 /10,/1990); Birth Sex: Male

Wizt dake: 02/28/2019; doe on vizit date; 28 years

i ¥ital Sign Yalue Units Additional Information
« .
Temperature I F - Edr;gtj::zh
- Intenzity Rhythrn
@ | Pul |E2 A omi
J HEe mn |3+ [Mormal) j IFleguIar j
_ . |ntenzity Rihythm
'3 Pulse 2 Igg £ min I J I J
Respiratory R ate I 4 min Li [Mo palpable pulse] . Hegular .
- - - 1+ [Faint] Feqularly ireqular
Swstolic ¢ Diastaolic 2+ [Slightly diminizhed) PqIregularly iregular
Blood Pressure 1 3+ [Mormal]
| | 4+ [Bounding] Bitting =] o =]
Syztolic 4 Diastolic E utremity Pazition Taken by
Blood Pressure 2
| | | =] Edt. | [siting =] [o =]
. ¥ English | Height gaindloss M A
Height ft
=E I I " " Metic Stature for age [age 2-20] I A2
I— . & English Length gaindloss MBS
Length " "I enth tor age (age 0-3) N
|Uzed far childrien under age 3 " Metic ‘wWeight for lemgth [age 0-3) N
& English Wweight gaindloss M
Wweight I b I 0z -~ MnEtl !S Wwieight for age [age 2-20) N
EiNG Wwheight for stature [age 2-20] M
B M A2, Optionz | B for age [age 2-20) MNA&
BSA M A
Head Circumference I cm rf.: Eirftlrl:zh Head circumference for age [age 0-3] M,
Oxpgen Content I "I Edit... |
Ouwgen Saturation I z
Oxpagen Flow B ate I "I L / min FIOZ: 0%
Severity of Pain I A0
¥ Dizplay results in list format ak. Canzel

Figure 6 — Vital Signs Entry
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Added Features (continued)

e System Login — The Did you know? section, on the right side of the Sign in to Clinical screen, has been updated
to include links (Enroll Here, Learn More Here, Register Here, Sign Up Here) to our website, that will provide
you with additional information or enrollment opportunities for the applicable feature item highlighted in the login
screen. See Figure 7 and 8. Simply, click the link and the applicable page our website will be opened in your internet
browser. Do note, there are a few of the feature items do not contain links.

Welcome to ChartMaker® Medical Suite

ChartMaker® Medical Suite

Sign in to Clinical Did you know @)

User ID

I | From your Appointment List, you
Password can now view appointments for
I ] any past or future date by clicking

Learn More Here

Product Version: ChartMaker® 2018.2
Licensed to: STI - philliker

STI Computer Services, Inc.
Service. Technology. Innovation.

sticomputer.com

Figure 7 — Welcome to ChartMaker® Medical Suite

Welcome to ChartMaker® Medical Suite

ChartMaker® Medical Suite

Sign in to Clinical Did you know @)
User ID

[ |

Password ChartMaker® PatientPortal keeps

[ | you in touch with your patients.

=iggls

Sign Up Here

Product VYersion: ChartMaker® 2018.2
Licensed to: STI - philliker

STI Computer Services, Inc.
Service. Technology. Innovation.

sticomputer.com

Figure 8 — Welcome to ChartMaker® Medical Suite

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons
Attribution 2.5 License (http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a
Creative Commons Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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