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ChartMaker® Clinical Release Notes 
ChartMaker® 2022.1 (fv6.8.4) 

 
Important Notifications 
 

• Upgrade from Microsoft Server 2008/2012 and Windows 7/8 – Since January 2020, your 
Windows 7/8 workstations and Microsoft 2008 Servers are no longer supported. Likewise, support for 
Windows 8.1 will end on January 10, 2023, and support for Windows Server 2012/2012R2 will end 
on October 10, 2023. Even with security patches, problems may still arise if you choose not to upgrade. 
In addition, your workstations are not HIPAA compliant. To avoid these issues, contact our Technical 
Services Department today. 

 
• SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade – Beginning with 

ChartMaker 2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the 
upgrade regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those 
offices where an automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are 
receiving this message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is 
important to contact either STI Hardware Helpdesk, or your software vendor, to review your options. 
 

 
 

ChartMaker Medical Suite SQL Server 2016 Warning 
 

http://www.stimsp.com/
http://www.stimsp.com/


ChartMaker®2022.1 (fv6.8.4) Last Updated: 12/31/2024 Page 2 
7 

Added Features 
 

• Audit Trail – The Audit Trail has been updated to track whenever a demographic system data point that is 
considered a source attribute (race, ethnicity, language, sexual orientation, gender identity, sex, and date 
of birth) is modified via the DSI Rule Builder. When an audit event occurs, the Event column will display 
Modified; the Group column will display DSS Rule; the Audit Trail Description will display the Data point 
description modified; the Old Value will contain previous description of the data point; the New Value will 
display the new description of the data point; and the DSI Data Point Name will be listed as a Comment 
in the Metadata column. 

 
• Audit Trail – The Audit Trail has been updated to track whenever a Rating or a Feedback comment is 

modified in the DSI Usage & Feedback Report (accessed via Edit > System Tables > Decision 
Support Interventions > Usage and Feedback Report). When an audit event occurs, the Event 
column will display Modified; the Group column will display DSS Rule; the Audit Trail Description will 
display the Feedback modified from Usage & Feedback Report screen; the Old Value will contain 
previous rating and/or feedback comments; the New Value will display the new rating and/or feedback 
comments; and the Intervention ID will be listed as a Comment in the Metadata column. 

 
• Decision Support Interventions – DSI Rule Builder – Data Points – The system has been updated 

with three new Data Point Types that can be used when creating data points: Allergy, Allergy Reaction, 
and Allergy With Reaction. See Figure 1.  
 
When the Allergy data point type is selected an Allergy Selection area will appear allowing you to select, 
via the Select button, the drug, ingredient, or group allergy you want to configure for the data point. 
Because only one drug, ingredient, or group allergy can be selected per data point, you will need to create 
a separate data point for each allergy you want to use as part of a decision support intervention rule. 
 
When the Allergy Reaction data point type is selected an Allergy Reaction Selection area will appear 
allowing you to select, via the Select button, the allergy reaction and associated SNOMED code you want 
to configure for the data point. Because only one allergy reaction/SNOMED code can be selected per data 
point, you will need to create a separate data point for each allergy reaction you want to use as part of a 
decision support intervention rule. Likewise, all reactions must be associated with a SNOMED code, 
therefore, free text reaction notes entered in the allergy widget of a note are not supported. 
 
When the Allergy With Reaction data point type is selected an Allergy Selection and Allergy 
Reaction Selection area will appear allowing you to select the Allergy and corresponding Reaction as 
applicable. These have similar requirements as mentioned above, only one only one drug, ingredient, or 
group allergy can be selected per data point, and only allergy reaction/SNOMED code can be selected per 
data point, so if different allergy/allergy reaction combinations are needed, you will need to create a 
separate data point for each allergy/allergy reaction combination you want to use as part of a decision 
support intervention rule. 
 



ChartMaker®2022.1 (fv6.8.4) Last Updated: 12/31/2024 Page 3 
7 

Added Features (continued) 
 

Decision Support Interventions – DSI Rule Builder – Data Points  (continued) 
 

 
 

Figure 1 – Rule Builder – Data Points – Data Point Type 
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Added Features (continued) 
 

• System Update – Sign in to Clinical – The Clinical login screen has been updated to display a 
medication-related banner on the bottom of the screen for applicable providers. See Figure 2. This banner 
will provide medication-related information allowing you the opportunity to get additional information via 
clickable links. 
 

 
 

Figure 2 – Clinical Login Screen 
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Added Features (continued) 
 

• System Update – STI is now Azalea Health – Throughout the system the company name has been 
updated from STI Computer Systems to Azalea Health. This includes the company logo on login screens, 
splash screens, patient access API emails, as well as other areas of the system that previously indicated STI 
Computer Services. 
 
For example, the bottom of the Clinical login screen has been updated to display the Azalea Heath logo, 
indicating that STI has joined forces with, and is now, Azalea Health See Figure 3. Likewise, to the right of 
the screen, under the Did you know? section, a new feature message will be displayed outlining the 
merger of STI and Azalea Health, along with a link to dedicated webpage where you can learn further 
details and obtain current information about the merger. 
 

 
 

Figure 3 – Clinical Login Screen – Azalea Health 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons Attribution 
2.5 License (http://creativecommons.org/licenses/by/2.5/). 
 
Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a Creative 
Commons Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/). 
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