ChartMaker® Mobile Release Notes
ChartMaker® 2016 (fv6.2.4)

ChartMaker Mobile 6.2.4 Enhancements
Patient
•

Patient – Patient Search – The Patient Search screen, accessed via Charge Capture or Patient, has been
updated with an Add Patient
Figure 1.

button, that allows you to add a new patient in ChartMaker ® Mobile. See

After the
button has been tapped, a New Patient screen will appear allowing you to enter the patient’s name,
date of birth, birth sex, and the practice they are associated with. See Figure 2. The First Name, Last Name,
Date of Birth, Birth Sex, and Practice information is required when adding a new patient.

Figure 1 – Patient Search
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Figure 2 – New Patient
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Patient (continued)
Patient – Patient Search (continued)
After the applicable information is entered for the patient, you can tap the Next button. See Figure 3. The system
will check for any duplicate patients, and if there are similar patients, an Existing Patients Found message will
appear displaying the similar patients. See Figure 4. You can then tap Continue to continue adding the patient
as entered, or tap Cancel to go back to the New Patient screen and modify the patient’s information, or go back
to the Patient Search screen to access the correct patient.

Figure 3 – New Patient (Configured)
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Figure 4 – Existing Patients Found
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Patient (continued)
Patient – Patient Search (continued)
After the Continue button has been tapped, the configured patient information will appear for confirmation. See
Figure 5. If everything is correct, you can tap the Confirm button to add the patient. The patient will then be
created, and you will then be able to enter a charge, add another patient, or search for a patient by tapping the
appropriate link below. See Figure 6. Do note, that when new patients are added through ChartMaker® Mobile,
they are given a status of NPI (New Patient Incomplete Information), and their status will need to be activated in
Practice Manager prior to processing any pending charges.

Figure 5 – New Patient (Confirm)
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Figure 6 – New Patient (Added)
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Charge Capture
•

Charge Capture – Charge History & Charge Details – The Charge Capture functionality has been updated
with a new Charge History screen that is appears once a patient has been accessed via the Patient Search
screen, and allows you to add a new charge, view the details of previously sent charges, or to copy a charge that
had been previously sent from ChartMaker® Mobile. See Figure 7. When entering the Charge History screen the
patient name will appear at the top, a New Charge link will then appear, and then a Sent Charges section that
will contain any previously sent charges from ChartMaker® Mobile. In the Sent Charge section you can either view
the charge details for a previously sent charge, and/or copy a previously sent charge.
If you click the New Charge option, you will enter the Charge Capture screen and you can enter the charge
capture information as in previous versions.
If you want to copy a previously sent charge, simply tap the
icon next to the corresponding charge in the Sent
Charges section. Do note, that if the patient does not previously sent charges a message will appear in this
section indicating that no mobile charges have been entered for this patient.
To view the details of a previously sent charge, tap the applicable charge and the Charge Details screen will
appear displaying the charge details for that charge capture. See Figure 8. In the Charge Details screen you can
add a new charge by tapping the
icon, or copy the currently selected charge by tapping the
icon. Likewise,
a Copy Charge link and a New Charge link will appear below the charge details information.

Figure 7 – Charge History
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Figure 8 – Charge Details
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Charge Capture (continued)
Charge Capture – Charge History & Charge Details (continued)
When copying charges from wither the Charge History or Charge Details dialog, after tapping the
icon, you will
then enter the Charge Capture screen where the procedure and the diagnoses from the previous charge will be
populated in the corresponding fields. See Figure 9 and 10. The provider will default to the user logged in, if that
user is a provider. If the user logged in is not a provider, and has previously sent charges, the provider from the
previous charge will be populated. If the user logged in is not a provider, and has not previously sent charges,
the Provider field will be blank and will need to be configured. The Service Date for the copied charge will default
to today’s date, and the Practice will default based on user access and preference. Comments will not be copied.
You can add and modify the charge information as needed.

Figure 9 – Charge Capture

•

Figure 10 – Charge Capture

Charge Capture – Patient Search – The Patient Search screen, accessed via Charge Capture or Patient, has
been updated with an Add Patient
button, that allows you to add a new patient in ChartMaker ® Mobile. The
Add Patient functionality works the same whether accessed via Charge Capture, or via Patient. See the Patient –
Patient Search entry above for more information.
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Rounds
•

Rounds – A new Rounds option is available that allows access to a Rounding List where you can view a hospital
rounds patient list for each separate facility, and/or hospital, outside of your office, that you see patients. The
hospital rounding list is based on information added in the Patient Hospitalization dialog in Practice Manager
(accessed via the Hospitalization button in the Patient screen). Any patient with an open hospitalization
record (where a Discharge Date has not been entered in the Patient Hospitalization dialog), will be displayed
for each applicable facility. The Rounding List will display the patient’s name, date of birth, admission date, and
room number, as well as giving you the option to copy a previous charge, add a new charge, or access to a
Rounding Details screen where you indicate that a patient has been Skipped (for those patients where a charge
has not been entered for the current day), view visit details, and view any charges that have been sent for visit.
The Rounds option can be accessed via the Home screen in ChartMaker Mobile or via the Mobile menu accessed
by tapping the
icon located in the top left the screen. See Figure 11 and 12.

Figure 11 – Mobile Home
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Figure 12 – Mobile Menu
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Rounds (continued)
Rounds (continued)
After the Rounds option has been tapped, a Census screen will appear displaying each facility, the total number
of patients within each facility, and the number of patients seen and/or skipped out of that patient total for each
facility. See Figure 13. To access the Rounding List for a facility, simply tap the applicable facility in the Census
screen.
In the Rounding List screen the facility and each applicable patient will be listed along with their date of birth,
admission date, and room number for the date range listed in below the facility name. See Figure 14. You can tap
the From and To date to modify the date range as needed. Likewise, you can tap the
icon to order the
patients by Admitted Date, Name, or Room Number, as well as filter by Practice and/or Provider. The number of
patients for the date range and filtered patients will appear above the
icon.
Any patient that has an
icon next to their name have been skipped, and any patient that has an
icon next to
their name has had a charged entered for the current date for the selected facility and is considered to have been
seen. Patients without an icon next to their name have been neither skipped, nor had a charge entered, and
therefore are considered not seen.
In the Rounding List you can copy a previously sent charge for a patient by tapping the
icon, enter a new
charge for the patient by tapping the
icon, or accessing the Rounding Details screen for the patient by tapping
the
icon.

Figure 13 – Census
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Figure 14 – Rounding List
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Rounds (continued)
Rounds (continued)
When copying a charge, a Copy a sent charge screen will be displayed with a list the five (5) most recent
charges sent from ChartMaker® Mobile. See Figure 15. You can then tap the
icon next to the charge you want
to copy. You will then enter the Charge Capture screen where the procedure and the diagnoses from the previous
charge will be populated in the corresponding fields. The provider will default to the user logged in, if that user is
a provider. If the user logged in is not a provider, and has previously sent charges, the provider from the
previous charge will be populated. If the user logged in is not a provider, and has not previously sent charges,
the Provider field will be blank and will need to be configured. The Service Date for the copied charge will default
to today’s date, and the Practice will default based on user access and preference. Comments will not be copied.
You can add and modify the charge information as needed.
When adding a charge, you will access the Charge Capture screen and the Provider field will default as described
when copying a charge, the Facility field will default to the facility from the Rounding List, and the Service Date
will default to today’s date. You can add and modify the charge information as needed.
When accessing the Rounding Details screen, the patients name will appear at the top of the screen, if you tap
their name the drop-down will display their Account Number, Date of Birth, and Birth Sex. The next section will
display a Skipped option that you can turn on or off by using the corresponding slider. See Figure 16. Or, if a
charge has been sent for this patient for today’s date, this section will state Charges sent, and the Skipped
option will not be available. The Visit Details and any Sent Charges will then be listed. If any charges have
been sent, you can copy any of the charges if needed.

Figure 15 – Rounding List – Copy a sent charge
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Figure 16 – Rounding Details
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ChartMaker® Medical Suite Enhancements for ChartMaker® Mobile 6.2.4
Clinical
•

Audit Trail – The Audit Trail has been updated to track when a new patient is added in ChartMaker ® Mobile.
When a new patient audit event occurs, the Event column will display Added; the Group column will display
Person; the Audit Trail Description will display Status; and the patient’s Account #, Practice, and Mobile
Username (in comments) will be listed in the Metadata column.

•

System Tables – Mobile – Mobile Administration — The Audit tab, in the Mobile Administration dialog, has
been updated to track to when a new patient is created in ChartMaker ® Mobile. See Figure 17. When a new
patient audit event occurs, the Activity Type column will display New Patient, and the Additional Info column
will display the patient’s Date of Birth and the Practice to which the patient was added.

Figure 17 – Mobile Administration – Audit
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Clinical (continued)
•

System Tables – Mobile – New Patients — A New Patients From ChartMaker® Mobile dialog has been
created to easily view all patients that were created in ChartMaker ® Mobile (requires ChartMaker® Mobile version
6.2.4). See Figure 18. When new patients are added through the mobile app, they are given a status of NPI (New
Patient Incomplete Information), and need to be activated in Practice Manager prior to processing any pending
charges. Patients will remain listed in this dialog until their status has been updated in Practice Manager.

Figure 18 – Mobile Administration – Audit
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Practice Manager
•

Administration – Mobile – Mobile Administration – The Audit tab, in the Mobile Administration dialog, has
been updated to track to when a new patient is created in ChartMaker® Mobile. See Figure 19. When a new
patient audit event occurs, the Activity Type column will display New Patient, and the Additional Info column
will display the patient’s Date of Birth and Practice to which the patient was added.

Figure 19 – Mobile Administration – Audit

•

Administration – Mobile – New Patients – A New Patients From ChartMaker® Mobile dialog has been
created to easily view all patients that were created in ChartMaker ®. See Figure 20. When new patients are
added through the mobile app, they are given a status of NPI (New Patient Incomplete Information), and need to
be activated in Practice Manager prior to processing any pending charges. Patients will remain listed in this dialog
until their status has been updated in Practice Manager.

Figure 20 – New Patients From ChartMaker® Mobile
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Practice Manager (continued)
•

Administration – Utilities – Audit – Audit Trail – The Audit Trail has been updated to track when a new
patient is added in ChartMaker® Mobile. When a new patient audit event occurs, the Event column will display
Added; the Group column will display Person; the Audit Trail Description will display Status; and the patient’s
Account #, Practice, and Mobile Username (in comments) will be listed in the Metadata column.

•

Patient – Case – Hospitalization – The Patient Hospitalization dialog has been updated so that when adding
or editing hospitalization information, the Facility for the hospitalization record is required. When adding or
editing a hospitalization record for the patient, if a facility is not entered and you click the Add to List button, a
warning message will appear prompting you to enter a facility. See Figure 3. You will not be able to add or
update the hospitalization record until the facility is entered.

Figure 3 – Patient Hospitalization — Facility Warning
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