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Added Features

o PatientPortal — Messages — Reply — The PatientPortal has been updated with the ability to directly reply
to messages received from the practice, instead of having to create a new message, via the Send a Message,
when replying, as in previous versions. When viewing a message in the Inbox, a Reply option will appear to
the left of the Open option. See Figure 1.
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Figure 1 — Messages — Inbox

To reply to a message, click Reply. A Send a Reply window will appear allowing you to enter the reply and
send. The person that sent the message will appear in the provider drop-down field, and the phone number
will default if a primary phone number is entered on the patient’s profile page. These items can be modified,
if needed. See Figure 2. After the message is sent it will then appear in the To-Do List for the selected person,
as well as the recipients of the applicable Patient Portal distribution list.
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Figure 2 — Messages — Send a Reply
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